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ORGANIZATION PROFILE 

Vision 

To be the “centre-of-excellence” in providing quality health care for women and children in the 

country. 

Mission 

• To provide "excellence” in quality care through highest standards of expertise and 

passion. 

• To demonstrate “Care and Warmth” so that patients are comfortable sharing, expressing 

and seeking support. 

• To build “trust” by demonstrating genuine care for well-being, clear and 

transparent communication and swift responsiveness. 

Quality Objectives 

• Demonstrate Patient Centric Approach and action in everything we do 

• Ensure Safety of Patients, Employees and other Service Providers. 

• Monitor Access and Improve Performance to achieve Service Excellence and Patient 

Delight. 

• Ensure Compliance to all Statutory, Legal, Safety and Environmental Requirements. 

SERVICES OFFERED BY THE HOSPITAL 

Anesthesiology 

Critical care 

Endocrinology 

General medicine 

General surgery 

Laparoscopic surgery 



Medical Gastroenterology 

Neonatology 

Nephrology 

Neurology                                                                                                                                   

Neurosurgery 

Obstetrics and Gynecology 

Ophthalmology 

Paediatric Orthopedic surgery 

Otorhinolaryngology 

Paediatric intensive care 

Paediatric Cardiology 

Paediatric Gastroenterology 

Paediatric Surgery 

Paediatrics 

Psychiatry 

Surgical Gastroenterology 

Urology 

Post and Pre Natal yoga services 

DIAGNOSTIC SERVICES 

2D Echo 

CT Scanning 



EEG 

EMG/EP 

Mammography 

Spirometer 

Treadmill Testing 

Ultra sound  

Urodynamic Studies 

X-ray 

LABORATORY SERVICES 

Clinical Bio Chemistry 

Clinical Microbiology and serology 

Hematology 

Histopathology 

PROFESSIONS ALLIED TO MEDICINE 

Ambulance                                                                                                                                                                          

Dietetics   

Lactation  

Occupational therapy 

Physiotherapy                                                                                 

Psychology 

Speech and language therapy 



Histopathology                                                                                                                                                        

PHARMACY 

Dispensary 

FLOOR PLAN 

Basement 1  

Parking  

CSSD 

GROUND FLOOR 

Emergency 

Reception  

2ND FLOOR 

OPD 

Sample collection Room 

Radiology 

USG 

Billing 

OPD Pharmacy 

Cafeteria 

5th FLOOR 

IT Department 

HR Department 



Marketing Department 

Quality department 

MRD 

IPD pharmacy 

6TH FLOOR 

Private wards 

PICU 

7TH FLOOR 

NICU 

HDU 

Billing and discharge 

8TH FLOOR 

LDR 

OT 

OT Recovery 

9TH FLOOR 

Private Ward 

General Ward 

CLINICAL SERVICES 

These services are directly related to medical practice. They include 

1. Outpatient Department 



2. Inpatient Department 

3. Emergency Department 

4. OT 

5. CSSD 

6. Radiology 

NON CLINICAL SERVICES 

These services are which are related to administrative and non-medical side of the hospital. They 

include 

1. Admission and Billing 

2. Quality Assurance Department 

3. Human Resource Department 

4. Medical Record Department 

5. Pharmacy 

6. Housekeeping 

7. Marketing 

8. Finance 

9. Dietician 

10. Purchase Department 

11. Biomedical Engineering 

12. Laundry 

13. Security 

 

 


