Internship
at

Piramal Foundation, Begusarai, Bihar

By

Shweta Jha

Dissertation submitted in partial fulfillment of the requirements of the degree
MBA Health and Hospital Management

Academic year, 2017-2019

L [THM RO

The ITHMR University, Jaipur

1, Prabhu Dayal Marg, Sanganer, Airport
Jaipur 302029, Rajasthan
Ph: 0141 3924700, Fax: 3924738
Website: www.iithmr.edu.in



http://www.iihmr.edu.in/

INTRODUCTION:

Piramal Foundation, the philanthropic arm of the Piramal Group, is a Section 8 company that
develops innovative solutions to resolve issues that are critical roadblocks towards unlocking

India's economic potential.

The Foundation believes that bringing impact at scale across diverse geographies and
communities can be achieved through partnerships with governments and like-minded
organisations. Therefore, all of its projects are in conjunction with state and central governments,

like-minded philanthropists, corporates, donors, NGOs and social delivery organisations.

In line with the Millennium Development Goals, Piramal Foundation is committed towards
improving primary healthcare and nutrition, universal primary education and enabling access to

safe drinking water.

Each social initiative nurtured by Piramal Foundation, addresses one of the three focus areas that

include -

e Primary Health & Nutrition - Piramal Swasthya
« Education - Piramal Foundation for Education Leadership
e Clean Drinking Water - Piramal Sarvajal

The Piramal brand is represented by the ancient, universal symbol of the Gyan Mudra, as its
icon. The Gyan Mudra is an aesthetic hand posture practiced in yoga, meditation and dance, for
more than 3,000 years. Each finger represents one of the five elements (Air, Water, Earth, Fire
and Sky). Harmonising with each other, they aspire to form a circle of perfection, peace and

happiness, important elements in Zen and in ancient Indian  disciplines.
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Piramal Swasthyais a registered not for profit organization supported by Piramal
Foundation and believes in “Democratizing Healthcare” — making Healthcare Accessible,
Affordable and Available to all segments of the population, especially those most vulnerable. In
order to achieve this goal, we leverage cutting edge information and communication
technologies to cut costs without compromising quality as well as Public Private Partnerships to

scale its solutions throughout India.

Piramal Swasthya envisions a future in which all vulnerable groups have the necessary
information to make informed decisions regarding their health and Accessible, Affordable and

Available high-quality health infrastructure to support the realization of those decisions.

Piramal Swasthya is present across India in 16 states with a 4000+ strong employee team
comprising of 490+ Doctors and specialists. Our innovative technology-based solutions have
helped State Governments to address the issue of Availability and Accessibility of quality

Healthcare to vulnerable sections of society.

Piramal Swasthya is bridging the last mile gap in Primary Healthcare service delivery and it is
technology and innovation that enables and makes this possible to reach the most remote and
vulnerable population. Our service delivery channels — Remote Health Advisory & Intervention
Service, Community Outreach Program — Mobile Health Services and Tele-Health Services are

all conceptualized around technology.

Mission

e To develop Information and Communication Technologies (ICT) based scalable solutions
customized to client’s requirements

e Making solutions cost effective through flexible partnerships

Piramal Group Values
Piramal Group’s values, Knowledge (expertise, innovation), Action (entrepreneurship, integrity),

Care (trusteeship, humility) and Impact are an integral part of their guiding philosophy.



