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Hospital Profile

CK Birla Hospitals, which has pioneered several firsts in India's healthcare industry for
over 45 years, now brings its expertise and knowledge to the city of Jaipur with the
Rukmani Birla Hospital (RBH).
« State-of-art equipment
= 6 modular OTs
= 128slice CT (Wide Bore)
= 3.0 Tesla MRI (Wide Bore)
= Fully Digital Mammography
= Fully Digital 1000ma X-Ray
=  Modular IVF & Diagnostic Lab
=  HD1O0 clarity Philips Cath Lab
= State-of-the-art OPD
»  Total built-up area 200,000 sq.ft.
« Ateam of highly qualified and experienced team
of medical professionals
»  Advanced Critical Care beds
*  Fully equipped life saver ambulances
»  Ergonomically designed interiors
»  Total health care solutions under one roof
» 230 bedded multispecialty hospital, with 115
commissioned beds (72 censes beds)

Hospital Infrastructure- Total built up area is 2 Lac Sq. Ft

+ Tertiary Care hospital with 230 Beds capacity.

« Infra is with Basement, Ground and 5
Floors

» Laced with all advanced and latest technologies

e Critical Care with:

« MICU
+ ICCU
+ SICU

+ KTU



« NICU
 ER and Ambulance Services

» IP Services with
» General Ward
» Multi Beds (4 beds Cubicle)
« Twin Sharing
* Private Room
» Day Care
Advanced Cath Lab
OT Complex with 6 nos. of Modular OT
Blood Storage Facility

. Comprehensive Lab Services:
—  Clinical Pathology
—  Biochemistry
— Haematology
—  Microbiology
—  Histopathology
— Sero and Immunology
. Advanced Radiology Services:
— 3T MRI
— 128Slice CT
— Digital X Ray with 1000 Ma
—  Mammo
- BMD
- USG

Clinical Services Available

» Department of Anaesthesiology
» Department of Physiotherapy
» Department of Plastic & Reconstructive Surgery

» Department of Respiratory Medicine

» Department of Critical Care and Medicine

* Department of Pharmacology
« Department of Urology
* Department of Radiology

* Department of Renal Sciences

* Department of Bone & Joint



» Department of Cardiac Sciences

» Department of Dermatology

» Department of Neurosciences
» Department of Ophthalmology
» Department of Dietetics

» Department of Emergency Medicine .

» Department of Endocrinology

* Department of Dental Sciences

» Department of Laboratory Medicine

» Department of Obstetrics & Gynaecology

» Department of Paediatrics

» Department of Ear, Nose & Throat

Department of Internal Medicine

» Department of Gastro Sciences

» Department of General & Minimal Invasive Surgery

Diagnostic and allied Services

Diagnostic Imaging
Services
Bone Densitometry
CT Scan
Mammography

MRI
Ultrasound
X-Ray

Laboratory Services
Biochemistry
Clinical Pathology
Cytopathology
Haematology
Histopathology
Immuno Assay
Microbiology and

Serology

Other diagnostic services
* Audiometry

* ECG

* Echocardiography

* EEG

* EMG/EP

* Holter Monitoring

« PFT

* Spirometry
Tread Mill Testing

4/ SUPPORT SERVICES \\

* Ambulance

* Blood Storage Centre
* Health Check Up

* Pharmacy

* Nutrition Management
* Food and Beverages

* Mortuary

REHABILITATIVE SERVICES
* Physiotherapy

g

ﬁRVICES NOT AVAILABLE \

* Burn

* Cosmetology

* Clinical Haematology

* Cytochemistry

* Haemato Oncology

* Immunology and
Rheumatology

* IVF

* Paediatric sub-specialities

* Psychiatry (IPD)
KRadiation Oncology J




Scope and Activities of PCS at RBH
e Outpatient

* Registration, Consultation and Specialties clinic coordination& billing.
« Billing and coordination for radiology services or pathology services
e Inpatient Services
* Preadmissions Process
« Patient and family counselling and education
* Admissions
» Admission Counselling
¢ On-the-floor Management
« Discharge Coordination
e Emergency
*Emergency Billing and Coordination
*Billing and coordination for Executive Health Check-up
Preventive Health & Pre-employment checks
e EPABX

*Handling internal and external calls

DAY CARIL
PROCEDURES

DIAGNOSTICS




Mission and Vision of RBH, Jaipur

-

VISION:

Patient at the Core

MISSION:

Continuously creating benchmarks
towards providing unmatched
Patient Experience through Clinical
and Service Excellence amidst an
inclusive environment that
embraces innovation and quality
combined with compassion,
commitment, accountability and
transparency.

COMMITMENT
TOWARDS QUALITY:

To constantly upgrade our human
and technological resources
aligned with the best global
developments in medical science.

QUALITY POLICY
STATEMENT:

To maintain highest standard of
quality service delivery provided at
the Hospital

1. Compassion- e.g. Random talking

2. Commitment- Growth through quality focus,

3. Accountability- e.g. feedback redressal from patient
perspective

4. Transparency- e.g. second opinion, multidisciplinary

consultations, transparency in procedure charges

service
excellence

infra
excellence

clinical
excellence

Patient Experience




