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HOSPITAL PROFILE-
Fortis Healthcare is India’s fastest growing healthcare chain, with state-of-the-art facilities and an

unparalleled commitment to patient care. Fortis Escort Healthcare Limited (FHL) is founded on
the vision of becoming an integrated Healthcare Delivery Organization driven by quality,
excellence, technology and compassionate care. FHL, one of the largest private healthcare
companies in India, has one of its hospitals in Jaipur as Fortis Escorts Hospital, Jaipur. (FEHJ)
which specializes in cardiac sciences, neurosciences, renal sciences and gastrointestinal
diseases. The hospital also provides superior services in mother and childcare, orthopedics and
also a complete range of multi-specialty services in all disciplines.

Jamja Je 2 Good day = ‘Good Morning / Good Afternoon / Good Evening’ — Greeting for
Fortis

FEHJ has dedicated facilities for comprehensive care of trauma patients and others in need of
emergency care which include an emergency operation theatre and a 10-bedded medical

intensive care unit (MICU). FEHJ is the first amongst the proposed multi super specialty

hospitals to be set up in Rajasthan. FEHJ is the first hospital in the country to attain NABH
Accreditation in minimum stipulated time after commencement of operations and was re-
accredited on 27" April 2011. FEHJ is a super-specialty hospital backed by multispecialty.

Super Specialties- Cardiology & Cardiac Surgery, Renal Sciences, Neuro Sciences, Gastro-
Intestinal sciences.

Multi Specialties - Orthopedics& Joint Replacement , Diabetes & Endocrinology,
Dermatology, Internal Medicine, Pulmonary, Medicine, Ophthalmology, Dietetics,
Physiotherapy and Preventive Health Check, General Surgery, Dental Surgery, Cosmetic
& Plastic Surgery, ENT, Gynecology& Obstetrics, Pediatrics& Neonatology.



VISION OF THE HOSPITAL-

"To create a world-class integrated healthcare delivery &learning system in India,
entailing the finest medical skills combined with compassionate patient care"".
MISSION OF THE HOSPITAL-

“To become globally respected healthcare organization known for clinical excellence and

distinctive patient care”’.

BRIEF HISTORY-
Dr.Parvinder Singh was a visionary, a strategist, a thinker, an entrepreneur and leader par

excellence. A rare personality, who always thought beyond his time and realized many of his
dreams in a short span of life. FHL was formed with the sole objective of providing integrated
healthcare by establishing a state-of-the-art health delivery system. The vision of the company is
to become the most revered healthcare service provider in India. “Team Fortis” is committed to
meet all healthcare needs of its clientele, starting from maintenance of good health to providing
global standards in diagnostics, Therapeutic and Surgical requirements at the time of need . It
aims to exceed customer expatiations in terms of quality, service, safety and value for money
through constant innovation and better product delivery. Jaipur, Aug 2, 2007 - Fortis Healthcare
Ltd, one of the largest private healthcare companies in India, Thursday announced a multi-
specialty hospital at Jaipur as part of its initiative to expand its operations in Rajasthan  The
then Chief Minister, Mrs.VasundharaRaje inaugurated the Fortis Escorts Hospital
Jaipur (FEHJ) in the presence of  Mr.Malvinder Mohan Singh, Chairman, Fortis Healthcare,
Mr.Shivinder Mohan Singh, CEO and MD, Fortis Healthcare, besides other dignitaries and
company officials.



FORTIS LOGO:

The two hands that fuse seamlessly with a human form, express their re-assuring approach to
health care. A constant reminder to all that patients centric care is fundamental to our ethos.

GREEN is the color of healing and is symbolic of Fortis’s steadfast focus to ensure the health
and well being of those they minister to.

RED is expressive of the dynamic zeal with which Fortis strive to make it a reality
The Fortis logo is the indelible assurance that there expertise will always be tempered with

humanity.

FORTIS VALUE:
FORTIS
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Patient .
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FORTIS GROUP:

Founder Chairman: Late Dr.Parvinder Singh
Executive Chairman: Mr.Malvinder Mohan Singh
India CEO: Mr.Bhavdeep Singh

Fortis Jaipur inaugurated on 2"4 August 2007



No. of beds — Currently: 245, Capacity: 350
NABH accreditation received in June 2008 (within 10 months of operations, NABL & Blood
Bank.

INFRASTRUCTURE:

The infrastructure facilities of Fortis Escorts Hospital, Jaipur, are par excellence, such as:
C arm with digital subtraction angiography

Flat panel cath lab
Advanced pathological lab
Mobile X-Ray
64 Slice CT scan
TMT, ECHO, HOLTER recorder and monitor and ECG to help non-invasive cardiac
investigations.
500mA image intensifier TV

Digital CR reader
X- Ray.

LOCATION:

The access to the hospital is very easy. The hospital is located on JLN Marge road, Jaipur. The
address of the hospital is:

Fortis Escorts Hospital, Jaipur

Jawaharlal Lal Nehru Marge,

Malviya Nagar,

Jaipur- 302107

Rajasthan, India

Tel: 91-141-2547000

AREA:

Spread over 6.68 acres with an investment of Rs. 1.10 billion, it has an operational bed facility of
245 beds with an installed bed capacity of 300 beds.



NUMBER OF DEPARTMENTS:

There are presently 34 functional departments in the hospital comprising of Clinical and Non
clinical departments. The detailed information about each department visited is given later. The

list of functional departments is as follows:

Clinical departments:

1. Infection control

2. CSSD (Central Sterile Service Department)
3. Physiotherapy

4.CTVS

5. SICU

6. NICU

7.LDR

8. Operation theatres

9. Triage/Emergency

10. HDU (High Dependency Unit)
11. Radiology

12. General ward

13. Laboratory’s

14. Dietetics

15. MICU

16. CCU

17. Dialysis

18. Cath Lab

Non clinical departments:

1. Engineering

2. Biomedical Engineering



. Finance

. Marketing

. Human Resource
. House keeping

. Laundry

. Pharmacy
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. Medical Records

10. Food & beverages

11. Security

12. Central stores

13. Quality Assurance

14. Research

15. Patient Welfare Department
16. Information Technology
SERVICES PROVIDED:

There is a long exhaustive list of services provided by the hospital comprising of clinical and

non-clinical services. Both the services go hand in hand for maintaining the efficacy and
efficiency of the organization for the patient and staff welfare.

Clinical services:

. Cardiac Surgery
.CTVS

. Cardiology

. Renal Science

. Nephrology

. Urology

. Neurology

. Neuro Surgery
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. Gastro Intestinal Diseases
10. Internal Medicine
11. Pulmonologist

12. Endocrinology



13.
14.
15.
16.
17.
18.
19.
20.
21.

Dermatology
Psychiatry
General Surgery
Plastic Surgery
Pediatric Surgery
Obstetrics
Gynecology
Pediatric
Neonatology

Non Clinical services:

1. Housekeeping & Laundry

2. Pharmacy
3. Medical Records
4. Food & beverages

5. Security

6. Central stores

7. Training and development



