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ABOUT THE COMPANY  

 

 
DRG is a global information and technology services company that provides proprietary data 

and solutions to the healthcare industry.  We have brought together best-in-class companies to 

provide end-to-end solutions to complex challenges in healthcare. DRG reframes these 

challenges, enabling the customers to see the opportunities.  

 

VISION: 

The trusted partner for healthcare leaders, providing the industries best data, analytics and 

insights. 

 

MISSION: 

Reduce the burden of disease through insights. 

 

VALUES: 

• Knowledge 

• Action 

• Care 

 

There are different teams within the organization which provide insights to the healthcare 

industry like MedTech, Market Access, Provider Team, Biopharma, Digital insights and more. 
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• HBI is the part of DRG which turns insights into action. 

• HBI has four research academies:  

 

 

Academy Topics  

Revenue Cycle 

Authorization, insurance verification, patient collections, preventing 

insurance denials, coding, clinical documentation, patient out-of-

pocket estimates 

Cost & Quality 
Reducing readmissions, infection control, care coordination, chronic 

illness management, preventing hospital-acquired conditions 

Supply Chain  
Value analysis, inventory management, product review, logistics, 

environmental services 

Information Technology 
Data analytics, cyber security, encryption, electronic health records, 

disaster recovery, cloud computing 

 

 

• Revenue Cycle: The process used by healthcare systems in the United States to collect 

revenue from patients and third-party payers. The revenue cycle includes administrative 

and clinical functions that occur from the time services are scheduled to final account 

resolution. 

• The three parts of the revenue cycle are: 

 

 

 

 

 

 

 

 

 

 

Patient Access 

➢ Scheduling 

➢ Patient 

Information 

Collection 

➢ Insurance 

Verification 
➢ Authorization 

➢ Residual Collections 

➢ Patient Estimates 

➢ Financial 

Clearance 

Mid-Cycle (also 

called Health 

Information 

Management) 
 

➢ Charge Capture 

➢ Coding 

➢ Clinical 
Documentation 

➢ Medical 
Records 

Billing and 

Collections 
 

➢ Billing 

➢ Denials and 

Underpayment

s 

➢ Vendor 

Management 

➢ Collections 


