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Internship Report 

 

Credihealth incepted in 2013, is a start-up organization based in Gurugram, Haryana. It is 

nurtured under the mentorship of Dr. Ravi Virmani ex COO of Max Health Care. It aims to be 

patient’s trusted health partner during hospitalization process and focuses to provide online 

health solutions for the hospital needs of the patients. Gradually it emerged as a big player in 

health care market. The core business lies in providing detailed information regarding hospitals 

and health care providers to people seeking medical aid. 

It facilitates end to end services to provide information to customers for various doctors, 

hospitals and all kind of pre and post treatment care needs – from searching for the right 

doctors, booking appointments with the doctors of their choice, quote estimation for the 

surgeries, diagnostics and home health care services. Presently active across 65 cities including 

Delhi- NCR, Mumbai, Kolkata, Hyderabad, Chennai Bangalore, Jaipur, Indore and Ranchi. It 

has extended the boundaries to provide health services to international patients- mainly from 

Africa, Afghanistan, Maldives, Bangladesh and Nepal. 

 

Vision 

Envision a health care system where people from around the world can quickly find reliable 

answers along with easy access to best health care experts to guide them towards a healthier, 

happier and fulfilling life (1) 

 

 

Milestones 

• The organization has a proactive approach and launched its app for android users to 

have an interaction with customers in order t provide them a complete solution at one 

place. 

• The payment gateways are well integrated to the credihealth platform to avail different 

online services which is easy and user friendly. 

• Highest performing partner with hospitals, collaboratively working with more than 650 

hospitals across the nation pioneer in health industry, including Medanta, Apollo, 

Manipal, Fortis, Kokilaben , Jaslok etc. 

• It has a largest source of patients hence become a bench mark for other competitors in 

the health industry. The services provided by the company is free for the users. 

 

 

 

 

  



 

Work Flow Process 

 

 

Flow chart for the work process in medical operations 
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