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Company Profile- Medicover Healthcare

Medicover is a leading European healthcare and diagnostic services provider. Established in 1995 in
response to the growing demand for high-quality healthcare services in Poland, Medicover
subsequently expanded to other countries fulfilling similar needswith over 12,500 employees on board,
more than 8,500 of whom are medical professionals, Medicover is recognised as the largest private
sector employer of medical professionals in Central and Eastern Europe. Medicover serves both prepaid
members and fee-for-service patients in its own modern, fully-equipped health centres, as well as
through an extensive network of medical professionals. Built on the approach of offering seamless
healthcare services, we both provide and coordinate all primary and specialty care, diagnostic testing,
hospital services and follow-up care.

Medicover is dedicated to providing care of the highest quality, delivered with integrity, kindness and
respect. Our committed and talented staff work together to create an organisation worthy of ISO
certification, the highest level of accreditation attainable.

Occupational health is a major focus of Medicover business, and we work with large and small
companies to develop programs custom-designed to meet their needs. These range from annual health
exams to Medicover-staffed, on-site company clinics.

Managing healthcare costs — and pinpointing ways to create savings without compromising quality — is
of paramount importance to Medicover mission. Our clinical diagnostic laboratory services companies
— Synevo and IMD — provide efficient, timely services to all clients, and the resulting measurable cost
savings is passed along to companies and members.

Medicover Foundation — The Living Fund — is the only charitable organisation of its kind in the region.
It focuses on the prevention and early detection of illness and is organised to assist initiatives within our
communities to improve the quality of healthcare delivery and planning.

Since 1998 Medicover has consistently met the stringent standards of the ISO Quality Management
System and is deemed to be in conformance with all requirements.

Medicover largest operations are in Germany, Poland, Romania and Ukraine. Medicover provides a
broad spectrum of healthcare services via an extensive network of ambulatory clinics, hospitals,
specialty-care facilities and laboratories through two divisions — Healthcare Services and Diagnostic
Services.

Healthcare Services — a predominantly employer-funded integrated healthcare provider offering benefit
plans ranging from primary to specialist healthcare and inpatient care. The major markets are Poland
and Romania, the two largest and fastest growing economies in Central and Eastern Europe.

Diagnostic Services - offering a comprehensive range of clinical laboratory services including a broad
range of routine and advanced tests. The major markets are Germany, Romania, Ukraine and Poland.



Medicover is now present in 14 countries: UK, Germany, Sweden, Poland, Turkey, Belarus, Bulgaria,
Georgia, Hungary, Romania, Serbia, Moldova, Ukraine and India.

Medicover Values

EMPOWERMENT

We give our people the space and the
support they need to make the right
decisions for all our stakeholders

ENTREPRENEURSHIP

We recognize and reward those people
who invest time and money wisely to
obtain the maximum

INTEGRITY

We are direct and honest, and
always fulfill our commitments

PASSION
FOR QUALITY

We continuously seek
excellence in all we do

TEAMWORK

We pool our talents, value
diversity and share the credit
for our successes.




In India Medicover operates in HUB and SPOKE model

HUB

Chandigarh

Ludhiana

Jalandhar

Panchsheel( New Delhi)

SPOKE

Dwarka
Faridabad
Ghaziabad
Rohtak
Rohini
Rajouri Garden
Preet Vihar
Noida

Pusa Road
Gurgaon
Srinagar

Medicover fertility provides fertility treatment includes: -

1.
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Intrauterine insemination can offer a solution for unexplained infertility, cervical problems in the
female, immunological factors, ejaculation disorders, endometrisis, and cases of slightly
decreased male fertility

IVF
IVF treatment can offer a solution for fertility problems experienced by both men and women. In

IVEF, the female’s eggs are fertilized with the male’s sperm in a laboratory to create an embryo.
The embryo is later transferred to the uterus of the female and after some time, she tested for
pregnancy.

ICSI
Intracytoplasmic sperm injection is a type of IVF treatment used to address severe cases of male

factor infertility. It involves the use of specializes micro- manipulation tools and equipment that
allow embryologists to identify and remove individual sperm with a special needle.



10.
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IVF with donor eggs

IVF with donor eggs offer a solution for women who are unable to produce viable eggs for
fertilization with their partner’s sperm. Eggs are instead provided by an anonymous egg donor
and once fertilized; the resulting embryo is implanted in the female partner to achieve pregnancy.

IVF with Donor sperm
IVF with donor sperm offers a solution in cases where the male partner is medically unable to
produce the viable sperm needed for the couple to conceive, or when the semen analysis is poor.

IVF with Donor Embryo
IVF with donor embryos may be recommended in cases where the embryos created with the
female’s eggs and the male’s sperm are not capable of achieving a healthy pregnancy. In this
case, embryo created from a female donor’s eggs and a male donor’s sperm are used to help the
couple achieve pregnancy.

Male Infertility

Men can experience fertility issue, and they can often be easily corrected. Problems with male
fertility can sometimes be caused by low sperm count. Low sperm motility or problems related to
sperm morphology.Thorough examination is required, and diagnosis can involve two or three
semen analysis, blood tests for a hormone check, the review of the male’s family history and a
physical examination.

Fertility preservation

Some couples choose to delay parenting so they can focus on their careers and gain financial
security before starting a family. Fertility preservation is the preservation of the eggs and / or
sperm for use later. The process enables the preservation of eggs or sperm before the female or
male starts a medical treatment that could have a negative impact on their eggs or sperm, such as
cancer treatment. Those who experience certain autoimmune disorders may also benefit from
fertility preservation techniques.

IMSI

For conventional intra cytoplasm sperm injection spermatozoa are selected at a far higher
magnification. However, IMSI procedure allows a far better assessment, since spermatozoa are
selected at a far higher magnification. IMSI improves the chances of in vitro fertilization. It is a
real time method where sperm are selected before the microinjection takes place.

ERA

It is a cutting-edge test to determine the endometrial status and which time would be the best for
the transfer of the embryo for implantation. This test is beneficial for the patients who have
experienced implantations failure.

PGD & PGS

In PGD, single cells from embryos are screened for any genetic disease and chromosome
disorders. This test takes place during an I\VVF treatment and is done prior to embryo transfer. The
objective of PGD is to identify abnormal embryo and discard them before they put in the womb.



PGS can be used for patients who have experienced several pregnancy losses and or infertility. In
PGS embryos are screened for aneuploidy, which is the principal cause of miscarriage and
implantation.

12. Assisted Laser Hatching
Assisted laser hatching is a scientific technique used in IVF that enhances the embryo’s ability to
implant inside the uterus. The laser reduces the thickness of the shell so the embryonic cells can
hatch out. Pregnancy cannot occur unless the embryo hatches.

13. Time lapse Imaging
Time lapse imaging is an advanced technology that is rapidly being embraced by IVF clinics
across the world. Time lapse technology provides hundreds of images that allow pinpointing of
key events in the embryo’s in vitro development, as well as the detection of brief but significant
changes. This information is beneficial in selecting the healthiest embryos, which improves the
chances of positive outcomes.

Strengths of Medicover

e Unique patient care model

o  Offers personalized care

e Maodern clinics, conveniently located

e Treatment Excellence

e Experience and expertise

e Provides high quality of care and comfort
e Technological excellence

o Multilingual fertility guides.



