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Introduction  

Home health care aims at supporting people with various degrees of dependency to remain 

at home rather than use long-term, or institutional-based nursing care. Home care providers 

render services in the patients’ own home. These services may include combined professional 

health care services and life assistance services. Professional home health services could 

include medical and/or psychological assessment and intervention: wound care, medication 

teaching, pain management, disease education and management physical therapy speech 

therapy and occupational therapy. 

 

Healthcare is now available at doorstep. As an extension to hospital care to get more 

specialized, time bounded health care, to meet the growing demand of post hospitalization or 

need of care affordable charges the home health care concept is taken into consideration. To 

ensure patient safety and provide uniform services standards (QAI Standards for Home 

HealthCare, Edition 1 March 2018, India) are also taken into consideration. The home health 

care market in India is expected to reach $6.2 billion at compound annual growth rate of 18% 

by 2020 (report by cyber media research). 

 

Home health care services help patients who are recovering after hospitalization. Care given 

at home under direct supervision of highly experienced and trained nurse and doctor on 

patient within their own premises and location patients or patient wants, with the support of 

family member in secure and hygienic setting leads better and speedy recovery and well-

being  

Home healthcare works not only to control cost to individual through reducing readmission 

costs and transportation costs, but also improve post-hospitalization quality and good 

recovery within home a with quality and productive service delivery 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Goals 

 

As a part of operations team, the goals of internship are as follows: 

 

o To understand organization profile and way organization works. 

o To understand current working business model. 

o To understand marketing plans of organization. 

o To assess the consumer behavior of people towards home health care 

services in Jaipur. 

o To understand the profile to people under study. 

o To study the knowledge about health issues of patients in Jaipur. 

o To find out preference for home health services. 

o To find out the reasons for opting or not opting for home health care services 

in Jaipur. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Organization Profile 

 

Housepitalcare provides tailormade domiciliary and personal care services 

that deliver the highest quality of home health care. We are compassionate 

organization whose first responsibility is to serve our patient by meeting their 

needs with competent skills. 

We are a family of highly specialized Doctors, Physiotherapists and Nursing 

Staff working full heatedly to take care of your Family! 

We believe that it’s not just better healthcare, but a better healthcare 

experience that really matters. 

A passion for Better Medicine, passion for better Healing, passion for Putting 

Patients first has always been our prime objective, on which we are committed  

Housepitalcare offers a unique combination of premier home health care as 

well as health care at place where patient wants like hotel, nursing care 24*7 

while travelling and ambulatory services but primarily focused on home 

health care. 

Consumers of our services will be those individuals a family in need of 

home health care. these patients are usually referred by hospitals or other 

health care professionals  

 

 

 

 

 

 

 

 

 

 

 

 



Services provided by Organization 

 

Housepitalcare is a new home health care agency in its start up. Agency is 

Jaipur, it is b2b as well as b2c operating plan and provides home health care 

services to the residents of Jaipur and will provide the following services: 

o Neuro care at home  

o Cancer care at home 

o Ortho care at home 

o Cardiac care at home  

o Mother and Child care at home  

o Intensive care, Elderly care at home 

o Pulmonary care at home 

o Physiotherapy at home  

o Hotel Nursing Services 

o Ambulance Services  

o Travel Nursing Care  

o Application based care plan  

o 24*7 online and offline assistance 

 

 

 

 


