
Internship  

at  

The Mission Hospital Durgapur 

 

 

 

 

By 

 

Tina Thomas 

 

Dissertation submitted in partial fulfillment of the requirements of the degree 

MBA Health and Hospital Management 

 

Academic year, 2017-2019 

 

 

 

 

The IIHMR University, Jaipur 

 
1, Prabhu Dayal Marg, Sanganer, Airport 

Jaipur 302029, Rajasthan 

Ph: 0141 3924700, Fax: 3924738 

Website: www.iihmr.edu.in  

http://www.iihmr.edu.in/


P a g e  | 2 

 

ABOUT THE ORGANIZATION 

The Mission Hospital, Durgapur 

The Mission Hospital, (A Unit of Durgapur Medical Centre Pvt. Ltd.) is a 350-

bed hospital located in Durgapur, West Bengal, India. Built in an area spanning 

three acres it offers an array of facilities – a digital flat panel Cath lab, a seven 

major operation theatres, a 100-bed critical care unit, a mother and child care unit, 

24-hour accident and emergency department, blood bank and for the first time, a 

computerized pneumatic tube system (Sumetzberger, Germany). 

The Mission Hospital started its operation on April 02; 2008.This is the first super 

specialty corporate hospital in Eastern India outside Kolkata. The hospital has 

taken an initiative to amalgamate and integrate the best in healthcare be it 

manpower or technology. It has been set up with the vision of providing quality 

healthcare at affordable cost and within the reach of every individual. 

  

The hospital has been able to establish its presence in Eastern India and its 

neighboring areas through its patient centric and high-quality care.  

  

The Mission Hospital is committed to providing affordable, quality health care to 

patients by incorporating improvement in its day-to-day schedule. 

 
 

The NABH accredited, Mission Hospital, Durgapur is now also an Associate 

Member of the International Hospital Federation (IHF) for the year 2017. 

  

The International Hospital Federation (IHF) is a non-governmental international 

organization, located in Bernex (Canton of Geneva), Switzerland. It is a global 

association for healthcare management, whose primary mission is ;to improve 

the health of societies through cooperation between participants within the 

worldwide health sector. 
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The Mission Hospital, as an Associate Member, recognizes itself as one of the 

few well managed hospitals and health services where all individuals seeking 

treatment and cure can reach their highest potential for health.  

 

Vision Statement: 

To provide affordable quality healthcare to patients by incorporating 

improvements in its day-to-day schedule. 

Mission Statement: 

To be a center of excellence in healthcare by bringing tertiary level of 

healthcare to the people of Eastern India 

 

FACILITIES PROVIDED 

The Mission Hospital provides the following medical services: 

• Accident & Emergency Medicine 

• Anesthesiology  

• Cardiology 

• Pediatric Cardiology 

• Cardio Thoracic & Vascular 

Surgery  

• Critical Care 

• Dentistry 

• Dermatology 

• Endocrinology 

• ENT 

• Gastroenterology & 

Gastrointestinal Surgery 

• General & Laparoscopic Surgery 

• General Medicine 

• Institute of Laboratory Medicine & 

Research 

• Nephrology 

• Neurology & Neuro Surgery 

• Obstetrics & Gynaecology 

• Ophthalmology 

• Orthopedics & Spine Surgery 

• Pediatrics & Neonatology 

• Plastic & Reconstructive Surgery 

• Psychiatry 

• Pulmonology/Respiratory 

Medicine 

• Radio-Diagnosis & Imaging 

Sciences 

• Transfusion Medicine 

• Urology  

• The Department of Physical 

Therapy and Rehabilitation. 
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The Floor wise department allocation of the hospital is as follows: 

 

 
Basement  

Ground Floor  1st Floor 2nd Floor 

OPD Chambers 
Accident / Emergency Dept., 
OPD Chambers 

   Echo, ECG, TMT, Health 
Check-up 

  ICU 

Sample Collection Admission Counter, Reception  Central Laboratory 
 Cath Lab 
  

Physiotherapy Room Radiology, Ultrasonography 
 Endoscopy, PFT Lab, 
  

 Coronary Care Unit 
(CCU) 
  

Quality Department Out-patient Pharmacy Female and Male Wards  

Executive Health 
Checkup 

Cafeteria Blood bank  

Security Room 
  

Insurance desk, Corporate 
Desk, Information Counter 

EEG/EMG/NCV Lab 
  

  

  

 
3rd Floor  

4th   Floor  5th Floor 6th  Floor 

Operation Theatre 
(O.T.) 

Cardiac Ward 
  

 Labour Room & OT ICU/HDU 

CTVS - ITU 
  

Chairman’s Office, 
  

 Neo-natal ICU, Paediatric 
Ward 
  

Semi Private Rooms 

Post-Operative Room 
  

CEO’s Office 
  

Telemedicine 
  

Inpatient Billing 
  

CSSD 
  

HR Dept., Finance Dept., I.T 
Dept. 

E Dialysis Unit, ESWL – Unit   

  
  

 
7th Floor  

8th  Floor  

General Ward (male 
& female) 
  

Private Rooms 
  

Semi Private Rooms 
  

Deluxe Rooms 
  

Bio-Medical 
Department  

Deluxe Suites 
  

 

The Hospital also runs 11 Moring OPD services through the means of Outreach 

Clinics by its peripheries. The are Placed in the following localities:  
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• City Centre, Durgapur 

• Asansol 

• Burdwan 

• Bankura 

• Siliguri  

• Dhanbad 

• Krishnanagar 

• Behrampur 

• Bokaro 

• Bolpur 

• Raniganj 

Along with this the Hospital also has partnered with other organizations to 

promote social initiatives One Such initiative is the Cleft lip treatment program, 

which is funded by The Smile Train, a New York based not for profit 

Organization. 

Another such Initiative is the Vocational training course, MTT program, jointly 

offered by the Sparsh Foundation and The Mission Hospital The goal is to 

develop easily replicable prototypes of short-duration, vocational training courses 

for the millions of unskilled dropouts in India in various trades that offer huge 

employment potential in a new world economic system. With a shared view of 

the hospital’s internal requirements for human resources over the long 

run, Sparsh Foundation initiated the MTT program at Durgapur hospital with 

technician courses in CSSD (Central Sterile & Supply Dept.), OR (Operation 

Room) & EMT-CCU (Emergency Medical Team – Critical Care Unit). All pass-

outs until date are gainfully employed - most working in the hospital itself, while 

the few who moved out are valued employees with big brands as Fortis & Apollo. 

Plans are on the anvil to extend program scope to technician courses in 

Anesthesia, Cath Lab, Path Lab, Phlebotomy etc.  

http://www.thesparshfoundation.org/
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The Mission Hospital, Durgapur also introduced a special treatment plan for the 

senior citizens based in Durgapur. The card introduces several special benefits 

for Durgapur- based senior citizens. Following are the salient features of the 

card: 

 

• Unlimited fee consultations on cardiology, neurology, urology and 

orthopaedics. 

• 10% discount on imaging and pathological investigations (on outpatient 

basis) 

• 10% discount on bed/cabin charges ( applicable after 1 month from 

registration) 

• Free home visit health check-up along with a free investigation within the 

city limits in Durgapur(once in 6 months) 

• Free emergency ambulance pick-up within the city limits in Durgapur 

 


