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Introduction

UPHMIS–UPHMIS is an integrated portal for all data sources like  GOI portal, Monthly Progress 
Reporting (MPR).

Monitoring & Evaluation-Monitoring is a continuous assessment that aims at providing all 
stakeholders with early detailed information on the progress or delay of the ongoing assessed 
activities. An evaluation is a systematic and objective examination concerning the relevance, 
effectiveness, efficiency and impact of activities in the light of specified objectives.

Efficiency-It signifies a level of performance that describes using the least amount of input to 
achieve the highest amount of output.

About IHAT-IHAT is the Lead implementer of the TSU and the technical and managerial support 
provided to the GoUP in all health related thematic areas. 

Location of Gonda

district in Uttar Pradesh



To Monitor the data uploading status of four 
districts which are supported by TSU.

To asses the quality of data by Supportive 
Supervision on various components.

What is the quality of data in UPHMIS using 
Supportive Supervision?

What is the status of Data Uploading in 
UPHMIS?

Objectives Research Question



Methodology:
Type of Study : Descriptive & Exploratory.

Study Area: Four Blocks (Mankapur, Rupaideeh, Paraspur, Jhanjhari) out of 
sixteen Blocks of District Gonda, U.P. supported by Technical Support Unit. 

Study Respondents: Staff nurse, Pharmacist, Lab Technician, Block Program 
Manager, Data Entry Operator, Assistant Research Officer, Block Community 
Program Manager.

Sample Size - 32

Sampling And Sample Selection- Purposive sampling was used in the present 
study. 

Data collection tool- HMIS/UPHMIS Supportive supervision checklist. 
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Supportive Supervision Tool
Supportive Supervision is a tool which is used to crosscheck the data which is 
there in the UPHMIS portal and in the records. It contains 115 data elements 
which are Critical.

VALIDATION OF CRITICAL DATA ELEMENT (Write appropriate code as applicable) 

Sr. # Data Element Name

Value as per 
UPHMIS/ 
HMIS 

Value as Per Source 
Document/ 
Observation 

Matched……………1 Corrected………......2 Not Able to 
Correct.3 Source Register not available……………4 Not 
Able to Audit….5 Not Applicable…….6 Data Element

1 Section A - Human Resource 27

2 Section B – Training 19

3 Section C – Drugs and Supply (Availability) 23

4
HMIS data elements (imported on UPHMIS 
portal) 21

5 Child Health 11

6 JSSK program 14
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Matching Status for HR Section
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Matching Status of Training Section
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Matching status of Drugs and Supply 
(Availiblity)
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Matching status of HMIS data elements
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Matching Status of Child Health
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Matching status of JSSK Program
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Major challenges of data quality identified during data quality audit and possible Suggestion

S.N Major Challenges Possible Suggestion

1. Child Health:
1.  Data for Pneumonia and Diarrhea is not being 
captured properly

1. In O.P.D, I.P.D and Registration registers their need to be 
a segregation of U-5 data as per UPHMIS and HMIS and 
diagnosis need to be mentioned clearly.

2. Training Status
There is no source of document for Training 
Status

1. A training registers has prepared and maintained timely 
for each staffs after training

2. A standard training format has given to all the blocks.
3. Responsibility of training record should be maintained 

and updated by one responsible person of the facilities.

3. HR Section 1. Attendance register should be there at the block facility 
by which the data can be checked.



S.
N

Major Challenges Possible Suggestion

4. JSSK 1. JSSK source register should be there at the facility and 
it should updated on the regular basis

5. Responsibility was not assigned for each

section
1. Responsibility for each components should be 

assigned to the respective department and person.

6. Data uploading Issue on reporting time 1. ARO and BPMU staff should take the responsibility 
and provide data on time to MCTS operator by which 
it can be uploaded on time.



CONCLUSION
UPHMIS QUALITY ISSUES IDENTIFIED

➢For most of the components source documents were not available. Feedback 
has been given to block facility to prepare and update the same.

➢Now Data has been uploaded on the timely basis but it should sustain by which 
it can be analyzed.

➢Lack of understanding about the data elements in the HMIS/UPHMIS format so 
training is required.

➢Accuracy is low, so data should be mentioned from source document by which 
accuracy can be increased.

➢Proper validation meeting is going on at the block level.



THANK YOU


