Internship at

GMERS General Hospital, Gandhinagar, Gujarat

By

Ishita Shah

Dissertation submitted for the partial fulfillment of the
MBA Hospital and Health Management

Academic year, 2016-2018

ITHMROE

The ITHMR University, Jaipur

1, Prabhu Dayal Marg, Sanganer, Airport
Jaipur 302029, Rajasthan
Ph: 0141 3924700, Fax: 3924738
Website: www.iihmr.edu.in



http://www.iihmr.edu.in/
Kamlesh
Stamp


Internship Report

GMERS medical college attached General Hospital, Gandhinagar is 850 bedded hospital
among them 650 is teaching beds while 200 beds are non-teaching. General Hospital,
Gandhinagar is a Government District Hospital providing services to all irrespective of caste,
creed or economic status. Being a Government hospital, its main objective of the hospital is to
provide holistic healthcare services-preventive, promotive, curative and rehabilitative-under

the allopathic system.

Vision: To be the network of The Best public healthcare institutions in the state of Gujarat,
providing quality medical care services with the state of art technology with easy accessibility,

affordability and equity to the people of Gujarat and beyond.

Mission: To serve the community needs, particularly the disadvantaged and unprivileged
people,the GMERS Medical College attached Hospital shall actively partner with all
Stakeholders, to impart education, offer scientific and bring about innovations in healthcare

delivery to all those who need it the most.
Hospital providing following specialities:

< General Medicine

% Obstetrics & Gynaecology
< Paediatrics

< Orthopaedics

< Ophthalmology

< Dentistry

% General Surgery

< Dermatology

« Otorhinolaryngology

< Psychology
< Radiology
< Pathology Laboratory

The above services are provided on both Indoor and Outdoor basis as per the timings fixed by

the Hospital. Emergency Services for basic specialties are available round the clock all 365
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days to all patients irrespective of their place of residence, paying capacity etc. Medico legal
cases are accepted round the clock and post mortem examination performed as and when

necessary. Hospital having 70% Occupancy rate.

For Quality there are some programs run in the district hospitals like NQAS, NABH, LaQshya
and Kayakalp under State Quality Improvement Program. In LaQshya program GMERS
Gandhinagar hospital covers first rank in all our India. GMERS Gandhinagar is very finest

hospital for maternal health.

Hospital also runs some of the government programs which are covering unprivileged people
like JSSK, MAA yojana, AFHS (Adolescence Friendly Health Services Centre), RSBY
project, RNTCP (Revised National Tuberculosis Control Program), NVBDCP (National
Vector Borne Disease Control Programme), immunization, IDSP (Integrated Disease

Surveillance Project) and SNCU.

GMERS Hospital provides auxiliary services like

e Dietary services (only for patients)

e Theatre Sterile and Supplies Department
e Hospital Laundry & Linen Management

e Stores (General, Medical)

e Mortuary and Post mortem room

e Medical gases (Cylinders and piped medical gases)
e Security

e Ambulance services

e  Medical record department

e Administrative office

e Hospital Management Information System

e Rogi Kalyan Samiti.

GMERS Hospital, Gandhinagar also provides other services certificates like Medical fitness,

Disability certificate, Health Certificates and Age Certificate.



Organogram of the Hospital
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