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S.NO Action required to remove a particular non-compliance Responsible person

1. Order for availability of adequate stock of mosquito nets Store In charge 

2. Appointment of a permanent Gardener Hospital Administrator along with 

Senior Medical Officer

3. Provision of a Herbal garden Hospital Administrator along with 

Gardener

4. Walls are well plastered and painted Hospital Administrator along with 

Senior Medical Officer

5. Appropriate signage system and name of the hospital prominently displayed Hospital Administrator

6. Functional gates of proper height at the entrance Hospital Administrator along with 

Senior Medical Officer 

7. Well demarcated parking area for Ambulance, staff and patients Hospital Administrator

8. Functional patient trolleys with properly aligned wheels Hospital Administrator  along with 

Store Incharge

9. Documentation of the Condemned materials and separate area for keeping the 

condemned junk material

Hospital Administrator along with 

Store Incharge

10. Display of IEC material for water conservation and workplace management at

various points of use

Nursing Sister along with Hospital 

Administrator



S.NO Action required to remove a particular non-compliance Responsible person

1. Checklist for monitoring the effectiveness of housekeeping services Nursing Sister

2. Periodic training to staff regarding general housekeeping and BMW waste 

management

Nursing Sister

3. Adherence to hand hygiene guidelines and display of IEC material at 

various points of use

Hospital Administrator

4. Adherence to cleaning, disinfection and sterilization practices Nursing Sister

5. Adequate and appropriate facilities for hand washing in all patient care 

areas accessible to healthcare providers and patients

Store Incharge



S.NO Action required to remove a particular non-compliance Responsible person

1. Proper IEC material to be displayed at various BMW collection 

points and numbering of points

Pathologist(BMW nodal officer) along 

with Hospital Administrator 

2. A proper BMW storage room with lock and key and biohazard sign 

displayed on the door

Hospital Administrator

3. Septic tanks/Double sinks for treatment of liquid wastes Hospital Administrator along with 

Nursing Sister

4. To get proper Authorization for BMW management from state 

pollution control board 

Pathologist(BMW nodal officer) along 

with Hospital Administrator



S.NO Action required to remove a particular non-compliance Responsible person

1. Formation of Infection control committee Hospital Administrator along with 

Senior Medical Officer

2. Infection control nurse to be made Nursing Sister 

3. The management makes available resources required for infection 

control program

Senior Medical Officer

4. Training and display of 6steps of hand washing at various points of 

use

Nursing Sister

5. Display of posters/IEC material when to hand wash, spill 

management and mercury spill management

Nursing Sister

6. Availability of personal protective equipments for the staff Store Incharge

7. Separate slippers and racks for critical areas like Labour room, OT 

etc

Hospital Administrator 

8. Provision of Isolation Ward Hospital Administrator 

9. Zoning of OT into protective, clean, sterilized and dirty area Hospital Administrator



S.NO Action required to remove a particular non-compliance Responsible person

1. Availability of water at all points of use Nursing Sister

2. Appointment of security guards at critical locations Senior Medical Officer

3. Proper record maintaining the adherence to laundry and 

linen management process

Nursing Sister



S.NO Action required to remove a particular non-compliance Responsible person

1. Involvement of local NGO's in maintaining cleanliness of 

hospitals

Hospital Administrator along with 

Senior Medical Officer

2. IEC material regarding sanitation and hygiene material to be 

displayed at various points in the hospital

Hospital Administrator along with 

Nursing Sister

3. Designation of Dress code for housekeeping staff Hospital Administrator

4. Issuance of Identity cards to all the  hospital staff Hospital Administrator along with 

Nursing Sister 

5. Periodic trainings to be given regarding infection control and 

cleanliness in the hospital

Hospital Administrator along with 

Quality nodal officer



Pre Implementation status of KAYAKALP standards in the 

hospital

Post Implementation status of KAYAKALP standards in the 

hospital
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BMW storage area (before)              BMW store room kept in lock (after)

Training given to staff regarding infection 

control and personal hygiene

Liquid soap dispenser and 

6 step hand washing 

technique displayed at 

point of use

Checklist for Housekeeping







•Need for documentation of policies and guidelines (in case of partially

compliance standards).

•Need for improving and regularly conducting training programs, where

actions not performed according to guidelines.

•Appointment of security staff as early as possible.

•Proper maintenance of records and surveillance activities to be carried out

regularly.

•Availability of PPE to staff and monitoring of hygiene practises regularly.

•A uniform signage system should be developed and it need to be bilingual.






