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ABOUT THE ORGANISATION

Max Healthcare is one of the leading chain of hospitals in India, with over 2600 beds and 13 top
hospitals in Delhi- NCR, Punjab and Uttarakhand .It is one of the best hospitals in India, with
over 500 ICU beds,2300 world-class doctors, the most advanced technology and state-of-the art
infrastructure.

Max Superspeciality Hospital , Mohali was established in September 2011.There are 217 beds
and 80 ICU beds.lIt is the level of service that truly sets them apart and makes them the care,
scientific Knowledge and medical education. It believes in understanding patients’ health related
problems and offer the right treatment to them. The hospital specializes in offering a broad array

of services and amenities like Blood Bank, 24*7 pharmacy for our patients.

Mission: The Mission of the Hospital is to create unparalleled standards of medical and service
excellence, to care provider of FIRST CHOICE, to be the Principal Choice for Physicians and to

follow Ethical Practices

Vision:
The Vision of the Hospital is to Deliver International class healthcare with a total service focus,
by creating an institution committed to the highest standards of medical and service excellence,

patient care, scientific knowlegde, research and medical education.

The Journey:

Awards and Certications:

Certifications assuring the highest level of medical and service quality.

The Hospital has associations and accreditations with leading medical institutions around the
world.

Presently, the National Accreditation Board for Hospital and Healthcare providers (NABH)
accreditations to the Max Superspeciality Hospitals. NABH is the highest accreditation that can
be granted to a hospital under the Indian Medical Regime by an Indian Regulatory Authority.
They believe in the stringent rule — Quality is fitness for the purpose.



Max Superspeciality Hospitals are synonymous to the above medical essentiality. They
understand and believe that quality is essential to ensuring the satisfaction of their customers and
to their success.
Max Healthcare laboratories have successfully obtained NABL accreditation in the field of
medical testing.
The Hospital is LEED certificate Green Hospital — 4 out of 6* such hospitals in India are Max

Hospitals.

Hospital services (Clinical)
e Cardiac Sciences
e Nephrology
o Neurosciences
¢ Oncology/Cancer Care
¢ Orthopaedics
e Endoscopy

e ECG, Echo, TMT, EEG, EMG, PSG, Spirometry

Auxiliary Services
e Dietary services
e Central Sterile and Supplies Department
e Laundry
e Stores (general, medical) & Substores
e Mortuary (Cylinders and piped medical gases)
e Engineering services

¢ Housekeeping



e Security

e Medical record department

¢ Hospital Management Information System
e Administrative Office

e Ambulance & Non ambulances



