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Introduction

PRIME HOSPITALS HYDERABAD
History:

Prime Hospitals first opened its doors as a polyclinic, “Prime Clinics’” in 2006 at Ameerpet,
Hyderabad, (Telangana) with just over 10 consultants. With cutting-edge approach, Prime Clinics
grew progressively leading to the establishment of Prime Hospitals, Ameerpet, its first full-fledged
140-bed Multi- Specialty Hospital, in 2007. Following an increasing demand for its quality
healthcare services, Prime Hospitals further expanded to establish Prime Hospitals, Kukatpally in
20009.

Over the years, Prime Hospitals has evolved to become a Multi-Specialty Hospitals with
breakthroughs in Emergency Care, Cardiac Procedures, Orthopaedics & Joint
Replacements, NeuroCare, Diagnostic and Interventional Services, Women’s Services and
many more. As one of the leading healthcare providers in this part of the country, patients
at Prime Hospitals receive advanced diagnosis and treatment for the most acute clinical
conditions.

With an aim to provide ethical care to patients while allowing specialists to practice in a
comfortable environment, Prime Hospitals strives to offer best-in-class technology and
facilities on par with international standards to ensure world-class healthcare to all the
patients.

Earlier, hospital was known as the Mythri Hospital, but renamed it as Prime Hospitals
because "Prime" symbolizes the location of the hospital, the quality of their services and
the expertise of their faculty.Hospital is actively involved in social service through Rajiv
Aarogyasri services.

Hospitals vision is to deliver world class health care with a sensitive focus by creating an
institution committed to the highest standards of medical and service excellence, patient
care, scientific knowledge and motivational approach.

The mission of creating unparalleled standards and outcome. Their aim is to be first in care

providing as well as in patient's choice of home for care.




Mission

To provide ethical, compassionate and affordable healthcare to all
Vision

Treat the sick with passion and compassion encompassing all people and advancement

Quality Policy

e To realize the hospital’s vision and mission

e To introduce quality awareness in all its services and ensure continuous monitoring

and improvement of quality services

Organizational profile

Prime Hospitals situated in Ameerpet and Kukatpally, are one of the pioneer corporate
health care hospitals in the state of Telangana. Since its inception, Prime hospitals have
been in the forefront in offering International standard corporate health care facilities. As

leaders in super specialty healthcare in the state of Telangana.

Prime Hospitals is a private, full-fledged multi-specialty hospital with 250 beds of which
75 are ICU beds in Ameerpet and also 110 beds of which 30 are ICU beds in Kukatpally
centers.

Prime Hospitals situated in Ameerpet and Kukatpally, are one of the pioneer corporate
health care hospitals in the state of Telangana.

Since its inception, Prime hospitals have been in the forefront in offering International
standard corporate health care facilities. As leaders in super specialty healthcare in the state

of Telangana.




Prime Hospitals is a private, full-fledged multi-specialty hospital with 250 beds of which
75 are ICU beds in Ameerpet and also 110 beds of which 30 are ICU beds in Kukatpally
centers.

The hospital has expert and renowned doctors, state of the art medical infrastructure which
includes the advanced Cath Lab, CT Scan, Color Doppler, Ultrasound and other diagnostic
services with fully equipped labs. All these combine to provide round the clock prompt and
accurate treatment.

As a leading healthcare provider, the hospital provides patients with the latest technological
innovations for diagnosis and treatment of the most acute clinical conditions. This is made
possible by the compassionate care and expertise of doctors providing the "Healing Touch”
to the patient.

The Hospital has trained staff including nurses; full time doctors and support staff to
provide round the clock personalized attention and care leading to faster recovery of
patient.

Services provided by hospital/organization:

Prime hospitals provide a large range of consultative, diagnostic and surgical services to
people whose health complaints do not warrant hospitalization through our Out-Patient
Dept.

They have Quick registration procedures, extensive tie-ups with medical insurance

organizations and corporate world

An Emergency Medical service takes care of all emergency patients which has got

telephone access and round the clock red alert team along with all concerned specialties




Health packages are available with Prime Hospitals, Hyderabad

Health Care packages:

. Child Health

o Cough Profile

o Essential Heart Check

o Executive Health Check (Female)
o Executive Health Check (Male)

. Gastric Check

o Gynecology Check

. Heart Check

o Her Health Package

o His Health Package

J Master Cardiac Check

. Master Health Check

. Premium Diabetic Assessment Plan
. Prostrate Check

o Well Women

o Kidney Screening Package

o Basic Health Check Up

o Comprehensive Health Check

o Total Body Health Check




Aarogyasri scheme
Aarogyasri Health Care Trust is setup by the Government of Andhra Pradesh for the

implement of Andhra Pradesh for the implementation of Rajiv Aarogyasri Community.

The hospital Prime is also under this scheme of Trust. Prime is following all the
instructions as well as fulfilling the criteria to be the follower of Aarogyasri Health Care
Trust.

Rural population of state, majority of whom are farmers, are not having access to advanced
medical treatments and are silent sufferers of ill health. This is truer in case of diseases
related to heart, kidney, brain, cancer and injuries due to domestic accidents and burns.
While the Government is in the process of adequately strengthening the health institutions
for basic health care, lack of specialist doctors and equipments for treatment of serious
diseases has created a wide gap between the disease load and the capacity of the
Government hospitals to serve the poor. These though available in corporate sector catering
mainly to the affordable sections of society and are beyond the reach of poor families living
in villages. Because of this gap poor patients are constrained to go to private hospitals for
treatment and in the process incur huge debts leading to sale of properties and assets or are,
sometimes, left eventually to die.

Keeping above scenario in the mind, the government in an effort to assist the Below
Poverty Line families (BPL) has decided to introduce health insurance for treating the
dreaded diseases. In order to facilitate the effective implementation of the scheme, the
Government has set up Aarogyasri Health Care Trust under the chairmanship of Hon'ble
Chief Minister. The trust in consultation with the specialists in the field of insurance and
medical professionals has devised a tailor made insurance scheme-The Rajiv Aarogyastri
Community Health Insurance Scheme. The Star Health and Allied Insurance Co. Ltd, has
been selected through a competitive bidding process to implement the scheme on Phase 1l
w.e.f. 05/12/2007, in the three most backward district of Andhra Pradesh viz., West
Godavari, Chitoor, Rangareddy and Nalgonda. Government has also decided to pay entire

premium for this year.




Facilities:

First floor:
e Reception
e Admission counter
e OPD rooms
e CT-scan room
e Ultrasound
o Xray
e Casualty/emergency
e Diagnostics counter
e Sample collection

e Cash counter & OPD pharmacy

Second floor
e Operation theaters
e Post operative wards
e 2D Echo, TMT,ECG,PFT

e Consultants room

Third floor
e Endoscopy
e Physiotherapy
e Patients room
e Dialysis
e In patient pharmacy

e Consultants rooms




Fourth floor

Cardiothoracic ICU
Electroencephlogram
Patients room
General store
Nursing supritendent

Biomedical engineering dept

Fifth floor

Cath lab

Kidney transplant unit
Deluxe rooms

Intensive cardiac care unit

Clinical trials

Sixth floor

Administration block
Medical director
Acute medical care

Step down medical care unit

Seventh Floor

Blood Bank
General Ward




Supportive care

e Central sterile supply department

e Bio-Medical department
e Blood Bank

e House Keeping

e Food & Beverages

e Pharmacy

e Engineering & Maintenance

Key Administrative areas

Finance and accounts department
IT Department

HR Department

Marketing

Administrative wind

Patient assistance focus

May | help you desk

Casualty reception desk

OP reception

OPD Consultation and investigation
IP Reception :

Admission , Billing , Cashier

TPA Counter

Medical records department

Customer service department
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