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INTRODUCTION TO THE HOSPITAL 

 

 

 

Narayana Health is a multi-specialty hospital chain in India, headquartered in Bengaluru. The 

hospital chain is among the largest telemedicine networks in the world. The group was founded 

in 2000 by Dr. Devi Shetty under the guidance of the Asian Heart Foundation. Today, it has 31 

hospitals in 19 locations. In 2013, Narayana Hrudayalaya Pvt. Ltd. changed its brand name to 

Narayana Health. It is a public limited company run and managed by a team of professionals. An 

average of 150 surgeries are performed every day and an average of around 80,000 outpatients 

are seen every month. Narayana multispecialty hospital Jaipur is a perfect blend of technological 

excellence, complete infrastructure, competent care and heartfelt hospitality. It is a 250 bedded 

multi specialty tertiary care hospital, located at pratap nagar within a sprawling campus of 4.7 

acres offering high quality affordable medical care to the people within Rajasthan and bordering 

states as well. Narayana hospital Jaipur was awarded the international accreditation from Joint 

Commission International (JCI) making it the first and only hospital in Rajasthan and central 

India to receive this prestigious recognition. 

https://en.wikipedia.org/wiki/Devi_Shetty


YEAR OF INCORPORATION: 30
TH

 NOVEMBER 2007 

YEAR OF OPERATIONS: 29
TH

 JANUARY 2011 

Narayana Health: 

Narayana in Sanskrit means the preserver of the universe which matches with the NH ethos of being 

committed to the health of every life. 

 

 

OTHER BRANCHES: 

Bangalore, Katra, Kolkata, Raipur, Hyderabad, Ahmedabad, Bellary, 

Kolar,Mahuva,Palanpur,Mysore,Jamshedpur,Shimoga. 

 

 

 

 

 

 

 

 



INTRODUCTION TO DEPARTMENTS 

 

 

 

            

 

CLINICAL  

& 

NURSING 

SERVICES 

 

 SUPPORT SERVICES 

 

    UTILITY 

SERVICES 

 

GENERAL 

ADMINISTRATION 

AREA 

 

 OPD services 

 IPD services 

 Emergency 

 OT services 

 ICU services 

 Nursing 

services 

 

 

 

 

 

 Laboratory 

services 

 Radiology/imagin

g services 

 Blood transfusion 

Medicine 

 Anesthesia 

services 

 Pharmacy 

 CSSD 

 Medical Records 

 Physiotherapy  

 

 Dietary services 

 Mortuary  

 Housekeeping 

& Biomedical 

waste 

management 

 Engineering 

services 

 Safety and 

security services 

 

 Human 

Resources  

 Finance 

 Supply Chain 

 Quality 

Management 

 Public 

Relations 

 Health 

insurance 



           

             CLINICAL SERVICES         SUPPORT SERVICES         DIETARY SERVICES 

 

ANAESTHESIA AND 

CRITICAL CARE 

 

DIABETOLOGY 

 

INFECTIOUS 

DISEASE 

 

NUCLEAR 

MEDICINE 

 

BLOOD BANK 

 

ENT 

 

INTERNAL 

MEDICINE 

 

OBSTETRICIAN 

AND 

GYNAECOLOGY 

 

CARDIAC SURGERY-

ADULT/PAEDIATRICS 

 

EMERGENCY 

MEDICINE 

 

INTERVENTIONAL 

RADIOLOGY 

 

ONCOLOGY 

 

CARDIOLOGY-

ADULT/PAEDIATRIC 

 

ENDOCRINOLOGY 

 

LABORATORY 

 

OPTHALMOLOGY 

 

CLINICAL 

 

FAMILY MEDICINE 

 

MICROBIOLOGY 

 

ORTHOPAEDICS 



NUTRITION AND 

DIETICS 

 

 

CRANIO-

MAXILLOFACIAL 

SURGERY 

 

GASTROENTEROLOGY- 

MEDICAL/SURGICAL 

 

NEPHROLOGY 

 

PEDIATRIC 

SURGERY 

 

DENTAL SCIENCES 

 

GENERAL SURGERY 

 

NEUROLOGY 

 

PEDIATRICS 

 

DERMATOLOGY AND 

COSMETOLOGY 

 

GENETICS 

 

NEUROSURGERY 

 

PAIN AND 

PALLIATIVE 

CARE 

 

PATHOLOGY 

 

PHYSIOTHERAPY AND 

REHABILITATION 

 

PLASTIC 

SURGERY 

 

PSYCHIAT RY 

AND CLINICAL 

PSYCHOLOGY 

 

PULMONOLOGY 

 

RADIOLOGY 

 

REPRODUCTIVE 

MEDICINE 

 

RHEUMATOLOGY 

 

SPEECH AND  

SWALLOW 

REHABILITATION 

 

THORACIC SURGERY 

 

TRANSPLANT 

 

UROLOGY AND 

VASCULAR 

SURGERY 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MISSION AND VISION OF NARAYANA HRUDAYALAYA HOSPITAL 

 

 

 

 

 

VISION 

Our vision is to provide high 

quality healthcare with care and 

compassion, at an affordable 

cost, on a large scale. 

 

MISSION 

We at Narayana Health have a dream of making quality 

healthcare available to the masses worldwide. 



 

 

CLINICAL SPECIALITIES IN NARAYANA MULTISPECIALITY 

HOSPITAL, JAIPUR 

 

 

 

 

 

 

 

 

 

 

VALUES-Narayana Health’s core values are represented by the simple acronym  I Care. 

 

 

 INNOVATION AND EFFICIENCY-to continuously reduce the cost of delivery of high-

quality health care and improve the reach. 

 COMPASSIONATE CARE-in providing accessible care that makes a difference to our 

patients. 



 ACCOUNTABILITY-to honor our commitments to our patients, employees and investors 

with integrity and transparency. 

 

RESPECT FOR ALL- recognize the contribution of every employee and respect the rights as 

well as dignity of every patient and employee 

 EXCELLENCE AS A CULTURE-where we individually excel to collectively ensure the 

highest quality of consistent and reliable service to our patients and sustainable value to 

all our stakeholders. 

 

 

 

 

 

 

 

 

 



ORGANIZATIONAL CHART 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHAIRMAN 

Dr. Devi Prasad 

Shetty 

VC,MD AND GROUP 

CEO 

Dr. A Raghuvanshi 

ZONAL DIRECTOR 

Mr. Arunesh Punetha 

HUMAN 

RESOURCES 

Ms.Vishnupriya 

Sharma 

OPD 

SERVICE

S 

QUALITY 

MATERIA

L 

MANAGE

NT 

NURSING 

SUPERTENDANT 

DEPUTY MEDICAL 

SUPERITENDANT 
CONSULTANTS 

INFECTION 

CONTROL 

HOSPITAL 
SERVICES 

Col. M I S 

Chauhan 

FINANCE 

Mr. Ajit 

Kumar 

CLINICAL 

DIRECTOR 

Dr. Mala Airun 

CORPORATE 

AFFAIRS 

Mr. Manish 

Sinha 

OPERATIO

NS 

Mr.Subhasis 

Bhattacharya 



HOSPITAL INFRASTRUCTURE 

1.BASEMENT 

CSSD 

RADIOLOGY AND IMAGING 

PURCHASE AND MAIN STORE 

LINEN 

MORTUARY 

CENTRAL SECURITY OFFICE 

MALE MEDICAL WARD 

MALE SURGICAL WARD 

HUMAN RESOURCE DEPARTMENT 

ADMINISTRATION OFFICES 

CAFETERIA AND FOOD COURT 

CONFERENCE ROOM 

ACCIDENT AND EMERGENCY 

PHYSIOTHERAPY 

DIALYSIS UNIT 

2. GROUND FLOOR 

MAIN RECEPTION 

ADMISSION COUNTER 

DISCHARGE AND BILLING 

OP PHARMACY 

CENTARL REPORT COLLECTION CENTRE 

CCU AND CATH LAB 



HDU 

OPD 

BLOOD BANK 

MRD 

 

3.FIRST FLOOR 

BIOMEDICAL ENGINEERING 

OPERATION THEATRE 

FEMALE MEDICAL WARD 

FEMALE SURGICAL WARD 

NICU 

PICU 

PAEDIATRIC WARD 

ANC Ward 

CRIB 

SEMI PRIVATE WARD 

ITU 

4. SECOND FLOOR 

PRIVATE WARD 

MICU 

SICU 

CTVS 

ORTHO WARD 


