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ABOUT THE ORGANISATION

Wockhardt Hospitals believe that the core values of excellence, respect, teamwork, integrity and

caring are essential for the well being of our staff and our patients and this is evident in the

vision and mission of our hospitals.

VISION :

"Wockhardt Hospitals will strive with excellence to fulfill the needs of the community in its
chosen field of medical treatment"

Because of our emphasis on high teamwork we bring together all the necessary disciplines and
skills from the many resources of our organization to serve our patients better and attempt to set
the Wockhardt Care in a league of its own.

MISSION :
"To serve and enrich the quality of life of patients suffering from diseases, through the efficient
deployment of technology and human expertise, in a caring and nurturing environment with the

greatest respect for human dignity and life."

Wockhardt Hospitals believe in setting the best practice standards in our services, continuously
improving performance and exceeding the expectations of our patients as well as their families.
We believe in building and maintaining long-term patient relationships, so as to become an

essential resource for their well being. We believe in:

Training and developing the best human resource as the key to deliver superior patient service.
Consistently investing in technology and infrastructure to match international benchmarks.
Leading the development of professional standards in Healthcare Management.

Continuously educating the community about the prevention of cardiac disorders.

The Journey:

ACCREDITATIONS :

Our yesteryear associations and accreditations with leading medical institutions around the world
are a testimony to Wockhardt Hospitals' commitment to provide the very best in healthcare to

our community.




Presently, the National Accreditation Board for Hospital and Healthcare providers (NABH)
accreditations to our Wockhardt Hospitals in the Saurashtra and Central India Region have
enabled this group of hospitals in becoming one of the forerunners among the other medical
institutions in this region. NABH is the highest accreditation that can be granted to a hospital
under the Indian Medical Regime by an Indian Regulatory Authority. They believe in the

stringent rule — Quality is fitness for the purpose.

We at Wockhardt are synonymous to the above medical essentiality. We understand and believe

that quality is essential to ensuring the satisfaction of our customers and to our success.

ASSOCIATIONS :

In pursuance of its vision to establish state-of-the-art medical facilities in India along with a high
degree of clinical excellence, Wockhardt Hospitals has entered into two strategic alliances with

Partners Medical International.

The agreement with Partners Medical International, Boston, USA, is an exclusive, long term
agreement whereby Wockhardt has access to PMI's expertise and experience in the fields of
surgery, other Medicare services, as well as in setting up and developing hospitals of excellence

throughout the world.

PMI serves as a catalyst in bringing together healthcare professionals from around the globe
towards improving the delivery of healthcare through education and implementing its vision that
every citizen of the world should have access to quality healthcare in their own country. Today,
Partners Medical International has selective collaborations with medical communities of 18

countries and 5 continents.

As an associate hospital of Partners Medical International in India, Wockhardt Hospitals will
derive knowledge and acumen from various associated Hospitals in the world and bring to its
patients, the global standards in technology and clinical expertise related to the management of
diseases and tertiary care. Wockhardt-HMI HIV/AIDS Education and Research Foundation
(WHARF) is a non-government organization established to provide training to healthcare

professionals and counselors in India.




The Hospital has joined hands with Needy Heart Foundation making pediatric cardiac surgeries
for needy children available at a highly subsidised rate. It has also given free cardiac pacemakers

to needy patients by collaborating with the Rotary Pacemaker Foundation.

Commitment to the community.

“Caring for the community”

The hospital enjoys the reputation of being the first and only hospital to have a digital flat panel
Cath lab and 4 modular OTs with laminar air flow and HEPA filters for coronary Bypass
surgeries, Coronary Angioplasty and other special surgeries. They are having 42 bedded ICU
including cardiac, surgical, Medical, neonatal and pediatric ICU. With two decades of experience
in high-end super speciality care; Wockhardt group has embarked on an ambitious endeavour
and come up with a Super Speciality hospital, which is in addition to the already

existing Cardiac set up in Nagpur. This contemporary distinctive 115 bedded, super speciality
hospital has been established befitting the trust of the people of Central India, which has ensured
that the already existent cardiac hospital at Nagpur crosses expectations thereby facilitating
accreditation with NABH.

The citizens of Central India could now avail of super speciality medical care in the areas of

Neurology, Neurosurgery, Orthopaedics, Minimal Access Surgery and Critical care besides

other specialities like Urology, Nephrology, Medical and Surgical Oncology, Endocrinology,
Gynaecology, Paediatrics, Emergency Care and Preventive Healthcare, in Nagpur itself rather

than having to go westwards.

Various departments in the hospital are

Clinical Services:

e 24-hour Accident &Emergency Services (Trauma Unit)
e Anaesthesia

e (Cardiology

e Cardiothoracic Surgery

e Dental

e Dermatology and Venrology



http://www.wockhardthospitals.com/network-hospitals/nagpur-heart-hospital.html
http://www.wockhardthospitals.com/network-hospitals/nagpur-super-specialty.html
http://www.wockhardthospitals.com/network-hospitals/nagpur-super-specialty.html
http://www.wockhardthospitals.com/bone-and-joint.html
http://www.wockhardthospitals.com/bone-and-joint.html
http://www.wockhardthospitals.com/core-specialities/urology.html
http://www.ha.org.hk/hesd/nsapi/?MIval=ha_view_content&c_id=100181

e Endocrinology & Diabetology
e ENT

e (astroenterology

e General & Laparoscopic Surgery
e Health Check-Ups

e Infertility Clinic-(IVF,IUI)

¢ Internal Medicine

e Medical Oncology

e Nephrology

e Neurology

e Neurosurgery

e Obs. & Gyanaecology

e Ophthalmology

e Orthopaedics

e Paediatrics/ Neonatology

e Pain Management

e Plastic Surgery/Cosmetic Surgery
e Psychiatry & Psychotherapy

e Respiratory Medicine

e Surgical oncology

e Urology

Critical Care Units

e Medical Intensive care unit
e (Cardiac Intensive unit

e Surgical intensive care unit
e Neonatal Intensive care unit
e Intensive Cardiac care unit

Diagnostic Services

e Laboratory

e Radiology (MRI Service delivery at BSR Diagnostic centre)

e Radiotherapy Department (Service delivery at BSR Cancer Hospital)

e Nuclear Medicine Department (Service delivery at BSR Cancer Hospital)

Therapeutic services

e C(Clinical consultation services




Clinical inpatient service

Operation theatres

Labour room

Digital Cath Lab

Dialysis Unit

Bronchoscopy

Endoscopy

ECG, Echo, TMT, EEG, EMG, PSG, Spirometry

Ambulatory Care Area

Outpatient services

Emergency services

Pharmacy services (IP- 24 Hrs, OP Pharmacy)
Physiotherapy Department

Auxiliary Services

Dietary services

Central Sterile and Supplies Department
Laundry

Stores (general, medical) & Substores
Mortuary

MGPS (Cylinders and piped medical gases)
Engineering services

Housekeeping

Security

Medical record department

Hospital Management Information System
Administrative Office

Ambulance & Non ambulances




