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Hospital overview

e Sterling hospital was originally known as Addlife Medical Institute Limited.

However, now known as ‘Sterling Hospitals’.
e In October 2001, the first hospital of the company, Sterling Hospital -
Ahmedabad, was opened to public.
Mission:
= ‘Excel and above all ‘be ethical and honest” — never violate your

conscience.
‘We make a difference in everything we do’.
‘We do everything on or before time’.

‘We deliver quality — do more than what the client expects’.
Vision:

To be a ‘Preferred Choice’ provided for ‘Ethical’ ‘Superior’ ‘Holistic’

healthcare solutions.
To be ‘Humane’ ‘Viable’ & ‘Patient Centric’.

. Preferred Choice
First choice in Gujarat. Top 5 in India.

. Ethical
No over medication, over surgeries and/or diagnostics.

. Superior
Provides specialized ‘high end services’ at ‘value for money’
charge.

. Holistic
Preventive and Curative. Comprehensive for selected
specialties.




5. Humane
We treat our stakeholders (patients, employees & partners) with
love, respect & care. A ‘seva’ mentality. To be a good
corporate citizen.

. Viable
We deliver profitable healthcare.

. Patient Centric
Where Customer is GOD. Transparency in Operations.

Achievements:-

Sterling Hospitals, Ahmedabad is the first
Hospital in the state to achieve NABH
accreditation in the first attempt.

Sterling is the first hospital to provide Capsule
Endoscopy.

Sterling has successfully completed 200+ kidney

transplants in 25 months.

The sterling Hospital is awarded no. 1 Hospital in

Ahmedabad in the survey conducted by
‘TheWeek’, 18" Jan, 2004 issue.

Sterling Hospital has been rated the Best Hospital
inAhmedabad by The Week in its survey
published in April 2007.

Sterling Hospital has been rated the Best Hospital

in Ahmedabad and one among the best in India




by ‘The Week’ in its survey published in the Nov
2008 issue.
v' The Pathology department is ranked No. 2in

India&6™ all over the world for quality

assurance.
v’ Sterling Hospital is the Corporate Hospital of
Gujarat to get approval from the Government for

Adult Live Kidney Transplantation.

O Services Provided by Sterling Hospital Bhavnagar:

Inaugurated on November 2010

50 beds in phase 1

Provision of 180 beds

Sterling Healthcare Bhavnagar is equipped with 6 operation
theatres

» Specialties:
Internal medicine
General Surgery
G.1.Surgery
Cardiology
Cardio thoracic surgery
Obstetrics and Gynaecology
Bone and joint
Nephrology
Neurosurgery
Urology
Pulmonary and critical care
Vascular Surgery




> Other Services:

> 24*7 Facilities:-

Nutrition and Diet
Pathology
Radiology

Dialysis
Physiotherapy

Pathology Lab.
Dialysis

Radiology
Ambulance Service
Cafeteria
Pharmacy




INDUCTION TO HOSPITAL.:
Hospital has 7 floors which has excellent infrastructure.
Ground Floor:-

> Reception
OPD
Billing department

ER-emergency department

>
>
> Radiology department
>
>

Op-pharmacy

1* Floor:-
» OPD
» Health check-up desk
» Marketing department
» Laboratory
» Maintenance department
» Physiotherapy department

> Dialysis Ward.

M.I.C.U-1 & M.I.C.U-2
General ward.

3" Floor:-




> S.I.C.U
> C.CU
> Cath. lab.

> |IP pharmacy

4" Floor (Service floor):-

» |IT department
» MRD department
» HR department
» Account department
» Auditorium.
5" Floor:-
"It is divided into 2 wings namely a wing & b wing.
e A wing - Medicinal ward
e B wing - Surgical ward.
6" Floor:-
» Dietician’s office.

7" Floor:-




Thank you !



