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OVERVIEW OF HOSPITAL

1.1 INTRODUCTION:

Paras Hospitals, Gurgaon is a NABH accredited 250 bedded super-specialty hospital. It was the
first hospital in Gurgaon region to get NABH accreditation. Since its inception it has aimed to be
a preferred healthcare provider for all. Its expertise in advanced medical and surgical treatments
has helped thousands of patients receive world class quality treatment at affordable costs. Paras
hospitals is equipped with one of the leading neurosciences centers in the region which boasts of
all facilities needed for research and surgery in the field of neurosciences. Besides this, it has 55
specialty departments which include medicine, minimal invasive surgery, gynecology, oncology,
ophthalmology, dermatology, cosmetic surgery, plastic surgery etc. Paras hospitals is also
renowned globally for its specialized international patient services. Customized treatment and

surgery plans are designed to benefit international patients.

1.2 VISION:

1. To become preferred healthcare provider for all.

2. Partnership in caring and curing.

3. Providing excellent medical care to our patients through our faith in values, integrity,

respect, team work and innovation to achieve complete patient satisfaction.




1.3 MISSION:

v' The mission of Paras hospitals is to provide competitive, innovative and accessible

medical care to the patients.

v To facilitate improving health of the patients by providing quality services through our
professionals that is affordable and delivered:
e Compassionately
e Appropriately
e Responsibly

e Efficiently

v' To exhibit stewardship and creativity in the management of all available resources for

patient care.

v" To ensure the delivery of our services enabling patients, families, guests, healthcare
professional our associates to make the best use of our facilities and environment
consistent with our philosophy and commitment of the patient care, health education and

strategic initiatives.

v' To provide excellent family center health care to the entire family and children in an

environment that meets or exceeds the expectations of those we serve.




1.4 QUALITY POLICY:

1) We at Paras hospitals believe in partnership with communities we serve.

2) We will fulfill our purpose of providing quality health care services by
a) Providing uniform patient treatment and care, use of evidence based medicine and
excellence in clinical outcomes.
b) Knowledge enhancement of our staff, clinicians and patients.

c) Delivering superior customer services and complying with statutory regulations.

1.5 SERVICES OFFERED AT PARAS HOSPITALS, GURGAON

Table 1.1: Services offered at Paras hospitals, Gurgaon

« Anesthesiology « Neurosciences
« Cardiac Sciences « Interventional Radiology
« Dental Surgery o Obstetrics
o Dermatology « Ophthalmology
« Dietetics and Nutrition « Orthopedics and Joint Replacement
« Emergency and Trauma Centre « Pediatrician
« Endocrinology « Physiotherapy and Rehabilitation
« ENT « Plastic and Reconstructive Surgery
« Gastroenterology « Preventive Health Check-ups
« Geriatrics « Psychiatry and Psychology
« Gynecology « Pulmonary and Critical Care
« Hematology « Radiology
« Head and Neck Oncosurgery « Renal Sciences and Urology
e Internal Medicine « Rheumatology
o Laparoscopic,  Gastrointestinal  and « Mother and Child
Bariatric Surgery







