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▪ IQVIA is a global leader in human data science for over 60 
years

▪ IQVIA brings together advances in data science, 
technology, and healthcare expertise to help customers 
make better decisions and ultimately improve patient 

outcomes

▪ IQVIA is the technical consultant for the Swachh Bharat 
Mission (Urban) for conducting an on-ground assessment 

of Star Rating for Garbage Free Cities and Open Defecation 
Free Protocols.

▪ The engagement requires an in-depth evaluation of cities 
on the approach and methodologies adopted for managing 

municipal solid waste and aspects  of sanitation such as 
wastewater management and associated technology 

feasibility
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STAR RATING PROCESS FLOW FOR ULBs

SENIOR 
PRINCIPLE

(South Asia 
Head)

WASH HEAD

(WATER & 
SANITIZATION)

SENIOR

CONSULTANT

ASSOCIATE

CONSULTANT

RESEARCH
ASSOCIATE

EXTERNAL 

CONSULTANT
INTERNS

FIELD 

ASSESSOR

OBJECTIVE OF THE MISSION

•Mission clean city

•Elimination of open defecation

•Eradication of Manual Scavenging

•Modern and Scientific Municipal Solid Waste 

Management

•To effect behavioral change regarding healthy 

sanitation practices

•Generate awareness about sanitation and its linkage 

with public health

•Capacity Augmentation for ULBs

•To create an enabling environment for private 

sector participation in Capex (capital expenditure) 

and Opex (operation and maintenance)

COMPONENTS OF THE MISSION

•Household toilets, including conversion of insanitary 

latrines into pour-flush latrines

•Community toilets

•Public toilets

•Solid waste management

•IEC & Public Awareness

•Capacity building and Administrative & Office 

Expenses (A&OE)
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GARBAGE FREE CITY DESKTOP ASSESSEMNT 

FILL COMMON

CITY PROFILE

FILL MIS ON SBM 
URBAN PORTAL

CHECK FOR SELF 
ASSESSMENT SCORE 
ON THE SBM URBAN 

PORTAL

APPLY FOR A STAR 
RATING AS PER 

ELIGIBILITY ON SBM 
URBAN PORTAL

FINAL STAR RATING 
CERTIFICATION 

(VALID FOR ONE 
YEAR)

THIRD-PARTY 
VERIFICATION 

THROUGH

(DESKTOP 
ASSESSMENT & 

FILEDASSESEMENT)

APPROPRIATE 
RECOMMENDATION 

TO MOHUA BY THIRD 
PARTY

UPLOAD DOCUMENTS 

AND DECLARATION

SWOT ANALYSIS OF SBM 2.0

STRENGTH
• Toilet construction 

• Individual Household 
Latrines- 6260606

• Community and Public 
Toilets- 615864

• Door to Door Waste 
Collection - 97%

• Source Segregation- 78%

• Waste Processing- 68%

WEAKNESSES

• The  practical 
outcomes are not 
perceived same as 
that of theoretical 

propaganda

• Unfair practices 
during the field visits  

THREATS
• Stereotyping of believes 

(No toilets inside home)

• The work order under 
the SBM are carried out 
at the moment of 
inspection/ certification 

OPPORTUNITIES

• cities in India are 
becoming Open 

Defecation Free and 
Garbage Free

• Cheap and affordable 
methods of  sanitation 

structure have been 
implemented

SBM-Urban aims at making urban 
India free from open defecation and 

achieving 100% scientific management 
of municipal solid waste in 4,000+ 

towns in the country.

DIFFERENT STATES INVOLVEMENT IN 
SBM 2.0

LEARNING AND VALUE ADDITION 
DURING INTERNSHIP

➢Exposure to a corporate consultancy

➢Desktop assessment of the documents 

CHALLENGES FACED 
DURING INTERNSHIP

➢Time management (Completing the 

given task in time )

➢Understanding the Desktop assessment 

of the documents provided by the Urban 

Local Bodies

USEFULNESS OF THE INTERNSHIP

➢Development of Management Skills

➢Development of corporate etiquette 

PROGRESS IN SBM SINCE 2016


