
The Government of India (GOI) launched the Swachh Bharat Mission (Urban) [SBM (U)], with the vision of ensuring hygiene,

waste management, and sanitation across the nation, as a tribute to Mahatma Gandhi on his 150th birth anniversary, to be

celebrated in the year 2019. SBM (Urban) is being implemented by the Ministry of Housing and Urban Affairs (MHUA)

Key thrust areas of the mission include,

• Elimination of open defecation.

• Eradication of Manual Scavenging by converting insanitary toilets to sanitary. 

• Modern and Scientific Municipal Solid Waste Management 

• Effecting behavioral change regarding healthy sanitation practices 

• Awareness generation about sanitation and its linkage with public health 

• Capacity Augmentation for Urban Local Bodies (ULBs) to create an enabling environment for private sector participation The 

mission also focuses on improving the levels of cleanliness.

IQVIA, formerly Quintiles and IMS Health, Inc., is an American multinational company serving the combined industries of health

information technology and clinical research. IQVIA is a provider of biopharmaceutical development and commercial outsourcing

services, focused primarily on Phase I-IV clinical trials and associated laboratory and analytical services, including consulting

services. It has a network of more than 88,000 employees in more than 100 countries and a market capitalization of $49 Billion as of

August 2021. As of 2017, IQVIA was reported to be one of the world's largest contract research organizations.

Our Mission is to help create a healthier world. We believe by accelerating innovations and making intelligent connections across the

healthcare ecosystem ,we can make exponential progress.

Improving clinical, scientific, and commercial results. Realizing the full potential of innovations. And, ultimately, driving healthcare

forward.

SWACHH BHARAT MISSION 2.0

(An Initiative By Government of India.)
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States No. of ULB applied.
Andaman and 

Nicobar islands 1
Arunachal Pradesh 20
Andhra Pradesh 90
Assam 61
Bihar 113
Chhattggisgarh 78
Dadra and Nagar 

Haveli 1
Daman and Diu 2
Delhi 3
Goa 5
Gujarat 137
Haryana 57
Himachal Pradesh 56
Jammu and Kashmir 80
Jharkhand 28
Karnataka 191
Kerala 81
Ladakh 2
Madhya Pradesh 255
Maharashtra 367
Manipur 22
Meghalaya 5
Mizoram 17
Nagaland 11
Odisha 57
Puducherry 5
Punjab 148
Rajasthan 147
Sikkim  97
Tamil Nadu 482
Telangana 113
Tripura 14
Uttar Pradesh 444
Uttarakhand 61
West Bengal 8

• Qc (Quality Check)

➢ The Sole Purpose Of QC Is to coordinate with field assessors and aid them in visiting specified locations to check if the

CT/PT/Standalone is being used by the people.

➢ The QC team also ensures that there is NO Open Defecation/Open Urination during the process of his/her visit to that ULB. And

report back to us in case any requirements are unmet so that they get re-assessed.

• Sampling

➢ The Team of Sampling deals with the allocation of data to field assessors, the data includes the places(locations) that the field

assessors need to go for/her field assessment.

➢ The raw data is being drawn from the SBM urban portal which lists the locations of all areas in the city.

➢ The data is then filtered and uploaded on the Atlan collect application which our assessors in the field have access.

• DA (Desktop Assessment)

The DA is the starting stone in ODF certification. DA deals with the assessment of documents that are sent by the ULB’s to certify

themselves for ODF, ODF+, ODF++, and water+.

The documents include a ward-wise map of ULB, Number of PTs, CTs & Standalone, the vehicles used to clean sludge, the type of

sanitation structure in the ULB, etc.

The DA team then analyses the document according to the checklist provided. After the DA team approves the ULB, sampling is

being carried on, then after sampling the ULB is being sent for QC.
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If ULB passes, the validity is for 
1 year.

If ULB fails ,then lapse period of 
1 month is provided, then ULB 

can apply again.

If ULB fails again, then a lapse 
period of 6 months is provided. 

Even after 6 months lapse 
period ULB fails,then ULB has to 

apply next year. 
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•Funding provisions.

•Flexibilty to states in implementation of program.

•State level workshops.

•Technological Innovations.

•Toilet construction without demand generation.

•Latrines are socially unacceptable.

•Caste System and Political System.

•Campaign is voluntary and not compulsory.

•Waste management through Biogas/Gobar gas Plant.

•Option for alternate sewage and treatment system.

•Future reforms can utilize other unique mechansims.

•Providing Scientific and visual proof.

•Sustainability of interest and priority.

•Changes in Administration and Leadership.

•Recycling Solid waste is a big problem.

•Change the mindset of people.

ABOUT SBM (Swachh Bharat Mission)

Our Mission

ABOUT IQVIA:

Our Vision

Departments Covered During The Summer Internship

Representation Of Data In A Pie Chart

Number of ULBs In Each Certification

Usefulness of Internship

➢ Helped to allow me take an 

initiative.

➢ Allowed me access to 

different tasks and 

departments.

➢ Also helped me to open a 

new domain for my future 

career.

➢ Helped me to build 

Confidence.

Challenges faced during 

Internship

➢ As a new intern, It became 

difficult to interact with staff 

from other teams.

➢ Difficulty in commuting to 

work place because of 

changing offices.

➢ Due to heavy workload, the 

team had to be awake till 

late and then reaching office 

in the morning.

➢ Training interns from the 

new field and background 

seemed challenging. 

Learnings from Internship

➢ Time management 

throughout the day.

➢ New skills and confidence to 

take on a new government 

project.

➢ Organizational Behavior 

,etiquettes and netiquettes.

➢ Learned Professional 

communication with Head 

of the project and other 

core team members.

States
Number of 

ULBs.
ODF+ ODF++ ODF

Uttar 
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8 8

Maharashtra 6 2 4

Punjab 4 2 2

Assam 1 1

Bihar 1 1

J&K 1 1

Karnataka 2 2

Odisha 1 1

Rajasthan 1 1

Tamil Nadu 1 1
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Number of ULBs. ODF+ ODF++ ODF

States Number of ULBs Applied
Bihar 2
Chattisgarh 1
Gujarat 9
Jharkhand 1
Karnataka 5
Kerala 3
Madhya Pradesh 13
Maharashtra 14
Odisha 2
Punjab 2
Sikkim 1
Tamil Nadu 25
Telangana 6
Tripura 1
Uttar Pradesh 14
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My Roles during Internship

• As a QC coordinator, I had to 

be in contact with the field 

assessor to check that the 

fieldwork was done without 

any hindrance.

• As a DA, I had to connect with 

the Nodal Officer of each ULB 

over the SWACHHTAM portal, 

so that the required 

documents needed are being 

provided.

• At the end of my Internship, I 

was tasked with training new 

interns.

Importance of Practical 

Exposure on Theoretical 

Exposure.

▪ Practical exposure 

strengthens the Foundation 

of our learnings.

▪ Practical exposure helps to 

make new connections and 

increase our network.

▪ It helps to build up 

confidence in a new 

working area.

▪ Practical knowledge helps 

us to showcase our 

professional potential. 

Suggestions

▪ A formal orientation program for interns can help peak interest in their 

respective departments.

▪ During the internship, the server issues could have been resolved to 

increase productivity.

▪ Allowing Interns to take small project decisions to help them judge their 

reasoning better.
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