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IQVIA STAR RATINGS

IQVIA, [which stands for | (IMS Health), Q (Quintiles), and VIA (by way o
originally Quintiles and IMS Health, Inc., is a worldwide corporation specialising
in the health information technology and clinical research industries. IQVIA is a

im werEll 99 LG wiere semessedl @ dfFeret aetes of Rels. ULE 6 After desktop assessment, sampling is done of the ULB where each specific data of

The Star Rating Protocol was launched by the MoHUA in 2018 to institutionalise a  Maharashtra and Gujarat were mainly allotted. Out of total, around 4-5 the particular ULB like number of wet waste plant, C & D plant etc is provided. Post

mechanism for cities to achieve Garbage Free status, and to motivate cities to achieve sampling, QC is done where assessors are sent to the field and live observation is
higher degrees of sustainable cleanliness. carried out. 14 ULBs were accessed and Maharashtra and Chhattisgarh were majority.

ULBs have participated in SBM 2021 rest were totally new. This proves
that in SBM 2022 more cities have taken initiatives.

blopha;-rmac.eutlial delvlﬁlloplrn.entl ar.1d| commerl?al OUtSOL."C";g Icgmpany tha; In the recently concluded certification exercise for Garbage Free Cities nearly 50% It was observed that there were states that performed well in field assessment while
>PECIaliSes in .P soe v elnleel wiklls, gn el gn essadaeel lEhoiny an of ULBs (Urban Local Bodies) (2,238 cities) participated in the certification exercise, of - some states did not perform well. Flaws such as identification of GVP, plants not
tTit c .
?“f;é'\’:llcml sherwces, as well alsi f(OnSUHafnCV-' _— | o - ol 2 rare| o 298 @fas R e certbied § art e found were common. Such flaws lead to poor performance in quality control
includ eda ¢ Iwas dmc?;t W? -dnown 9r .|ts dea ¢ cared' a’lca lco ectlor;, W 'C_ O cities have been rated as 5-star, 143 cities rated as 3-star and 147 cities as 1-star. . ULB
mc; eI >d e;, e(; en.tll '€ d!orescrlptlon A, meeles] CElihns, EEeienie In October 2021, Swachh Bharat Mission-Urban 2.0 was launched, to create “Garbage
me. 'C_? recor S'I?n Isoua mbg Iat; ol ] ’ o Free Cities” (GFC), thereby placing India on a new trajectory of growth towards an
8
Quinti es. WS e arge.st :1op armiadceu’(c:lca eye opmen;c] anb. corrr\]melrua ecosystem of holistic sanitation and waste management.
c c o onc . c 0 0 5 6
oEtsourcmg. Clompa(;wh ml ; € world. omr:jmgs '?_ tf € 'OlFe'C Toggy' It is one of the various initiatives which intends to make Swachh Bharat Mission-Urban
pharmaceutical, | a.n ga thcare 'sectors. cou 'er'1e it from clinical data (SBM-U) a successful project. s
management, clinical trial execution services, medicines, drug development, Based On: : -
financial partnering, and commerua\llllzsalt(l)cl)“n skills provided by the organisation. It is based on 12 parameters which follow a SMART framework — Single metric, °
Measurable, Achievable, Rigorous verification mechanism and targeted towards Maharashtra Gujarat
IQVIA brings together advances in data science, technology, and healthcare outcomes. m No of city Participated in SBM2021 ™ No of city Participated in SBM2022
. . . . . . . . . .y | H
expertise to help customers make better decisions and ultimately improve The star rating conditions have been designed in a way to enable cities to gradually S0 FEROTTENIE ATTEEIEE RO ENCE HORI PEIBITTENEE
patient outcomes. Our mission is to help create a healthier world. evolve into a model (7-star) city, with progressive improvements in their overall Qut of these ULB, one which were applied earlier have applied for
MISSION cleanliness. higher star ratings, while in new ones some have passed, some failed SWOT ANALYSIS
_ _ . . It is @ comprehensive framework that assesses cities across 23 different components  3nd others have documentation error
A world where data science advances and human innovation collide to create of Solid Waste Management (SWM) and is graded based on overall marks received.
innovative ways to improve human health. Every challenge is viewed as a chance Strength Weakness
. g : : : : QUALITY CONTROL 1. Provisions for funding - 1. Construction of toilets without generating
to make a significant difference in the lives of customers, patients, and Bnitacal Soe Thiind Doty Celiicekboms e : ’
: : : = 2. Flexibility in programme implementation for e€man
people. A career that matters and contribute to a healthier world. This makes Star Ratin e o C At :
= . 8 1. In f;\dd|t|on to the Citizen validation, the agency will also assess the T 2. The use of latrines is socially unacceptable.
our Vision Impactful and Meaningful P TT— S following 2 Workeh b ctate lovel s Loce § . < of canitas
Sesbie i e s el S uues i b e : . Workshops at the state leve . Less focus on other aspects of sanitation
ORGANISATION/PROJECT STRUCTURE Star (os s ticabls) and St e e ne components on the ground: door to door collection, segregated
( | communicates the same sl sdie i Level Status as well as : 4. Technological advancements 4. Political Systems
S S <= will mobilize assessors e e hians
Senior principle the State SBM Mission SOCTIIERG S Validation. T transpor tation, . . : ' in rai
B verifeation: processing and sweeping as part of independent observation. 5. No focus on excreta disposal in railway
4 2. In case of re-assessment of cities that failed in field assessment, the department
WASH head ( water e o e samples during reassessment
I . recertified annuall relevant Star Ratin make recommendations c c c c it
___and sanitization (et 12 manaie), et e P g will also include failed samples (33% or more) from the earlier assessment Opportunities Threats
upon receiving reguest same based upon the to be rated as per Star
ik By the city. The third el e i ok Raving protool in addition to the fresh samples. 1. Biogas/gobar gas plant/domestic biogas plants | 1. Intensity and persistence of interest
7 N party will repeat step (c the Third Party
Senior consultant Siiesaial i i INDEPENDENT OBSERVATION are used to manage waste. 2. Solid waste recycling is a major issue due to
| = B Cities will be assessed ward-wise. The number/percentage of |2.Alternative types of sewerage and treatment |administration and leadership changes.
[ 2 — P==FW  locations/checkpoints, of the systems are available.
, Ty ——— Ty y— Ward 150 200 >s0 00 total claimed locations, to be visited in each ward for purpose of physical [3. Other unique strategies will be required in
ASSOCIate ConSUIta nt = Source Segregation WWard 350 450 575 700 R R o .
] 3 zweep(iing +SLitte; B]Ei;:xs + ward 150 200 250 300 Observatlon IS future sanitation Changes.
cCOI ary tora < inmns
@ e A - il e == provided below 4. Examining previous health reforms can shed
. R — - R S ight on the difficulties of improving public
Research associate Wet Waste Location Ty Mool S T S TS d
=g Whaste Processing & Capacity - City 350 500 550 S00 - health'
) ‘ S I;:fnvl;fsaistteeRemediation ity 100 250 300 100 RCSidential Areas 5
i ) e i s R = — Roads and Streets Roads and Streets of the identified sampled areas
) ] e N i ot e i o Parks & Gardens** Minimum 3 or actual no. of parks and gardens _rA———
bodies + Screening of Storm == 3 . . . . . . .
r - e SNeZl:z;:tion . e o . o s Bulk Waste Generators Minimum 10 or 5% of BWGs (in case less than 10, all BWGs as Excessive work: SBM is a live project. Constant work is bemg updated from h|gher
Interns bulk waste generators) per service level status documentation shall be assessed) authorities
16 Geo-ma in of waste it 100 100 150 150
§ ) E’;ﬁfﬁi;’,‘:g‘?;gﬁf Siinpatte. ! Transport Hubs Railway/Metro Stations, Bus Stations, Airports, Taxi/ Auto
L S S ey —— e stands, and other Transport Hubs. (At least one of each Stressful competition: A stressful competition is there between interns about quantity of
t ft t hub shall be checked : : : ,
Fiald Assessors | I category of transport nb sha’ be checked) work being done. This leads to degrading the quality of work done
1€ SSESSOrS T e e e — ”77” ge Free Industrial Areas Industrial and Institutional areas (if applicable)
Wazer Bodles, Stormn Water: | Watesbodses with public accessiarid Soriin High expectation: Project manager have high expectations from interns of completing
SWACHH BHARAT MISSION L ulio B Water Drains/Nallahs of the identified sampled areas work with good quality and quantity which is difficult to complete
ward boundarics. drains. nallahs, o - o - MEW Froccesing Exantel 1 (A1 Sinctions: piants Monotonous work: Same work is being done on daily basis. No upgradation of work is
Swachh Bharat Mission (SBM), is a country-wide campaign initiated by — g;j;:jtifgcaﬁon — — — — o S e Existing SLF ; " o ; k :
the Government of India in 2014 to eliminate open defecation and improve solid 19 On-site wet waste processing City 100 150 225 300 Dumpsite All identified dumpsite(s) there this results in monotonous wor
waste management s e 100 120 =00 =29 Tourist areas*** All tourist areas (with high footfalls), if applicable Communication gap: In quality control, constant communication is done between QC
21 C&ID Waste- Use of materials City 100 150 200 250 0 2 c
Shecs 9| @ (e Sweeh et MieeTen leeed il Oeelher J6E. T S R T 4 e e e . CITIZEN VALIDATION and assessor. Sometimes assessor knows only regional language which leads to
23 Processi'ng of Sanitary and City 150 200 250 300 . . o 0 COmmunlcatlon gap
igita onitoring o ity B 4 B = B
e vy 6 Bl eee 49 s P S respective citizens to validate the service level status claimed by the USEEULNESS
I ) D D S =TT T ULB
The Government of India (GOI) launched the Swachh Bharat Mission (Urban)
[SBM (U)], with the vision of ensuring hygiene, waste management and DESKTOP ASSESSMENT “ Category# No. of Citizen Validations per ward*/ " Corporate experience: Entering corporate life during internship is first time experience.
sanitation across the nation, as a tribute to Mahatma Gandhi on his 150th birth 1.Verify wards Valuable exposure to how a business runs, meetings held, task performed is
: ' . . . 1 Households (including slums)  Minimum 50 or .5% of no. of HHLs as per SLS : : .
A SE]r 2. Assess and verify the documents submitted by the cities for all components as documentation, whichever is higher experienced in real world setting
Key thrust areas of the mission include, per 2 Shops/ Street Vendors Minimum 10 or 1% of no. of shops/Street vendors, Time management: Time management is learnt by reaching office in time, completing
s Eliminationlofiopeniderecation Level 1 requirements. The agency to validate the figures updated on MIS and the whichever is higher task and maintaining work life balance
.. ) .. . : ) documents submitted bv cities with correspondine minimum readuirement 3 Schools/Colleges/Education Minimum 10 or 10% of the total number of , ) , ,
e Eradication of Manual Scavenging by converting insanitary toilets to sanitary (Level-1) Y P 5 E Institutions schools/colleges/education institutions, whichever Mentorship: Working as an intern allow to meet potential mentor naturally and
: - . . : eve n : : : . :
e Modern and Scientific MUI’\ICIpal Solid Waste Management is higher establish a re|at|0n5h|p that he|p5 gu|de career path
> it fereiing [elnsieniel chengs ege e ing egliiy semii=tion preisss . Sl e Guide career goals: Various subjects are learnt during college and determine interest
e Awareness generation about sanitation and its linkage with public health Dharmshalas/ Shelter homes/ Guest houses/Dharmshalas, whichever is higher | > | arnt ¢ . min St.
. C ity A tation for Urban Local Bodies (ULBS) t ; bli Ashrams/ Hostels/ Clubs Studying such subject and practically applying it is a huge difference. During internship,
apacity Augmentation Tor Urban Local Bodies ( S) O create an enabling 5 Restaurants/Dhabas/ Eateries Minimum 10 or 5% of the total number of practically applying these subjects helps in guide career goals
environment for private sector participation Restaurants/Dhabas, whichever is higher
e Sl are Of I et o Sawm i B o e 6 Bulk Waste Generators Minimum 10 or 5% of the total number of Bulk Create professional network: Internship is practical way to expand job network.
R L e e e e Waste Generators, whichever is higher Professional network is most valuable to future jobs
_ 7 Offices (Private & Government) Minimum 10 or 1% of the total number of Offices i i i i
e | | (Private and Government), whichever is higher Strong resume: Valuable job experience enables to fill resume with honesty and
8 Tourist areas Minimum 5 or 10% of the total number of Tourist SpECIfICIty
areas, whichever is higher
... I S - . . . : CONCLUSION
____ CemmmmEEEs I I 3F|ag the WaSte Proce55|ng FaC|||t|eS, C&D faC|||t|eS, |andfl||S, dumpSItes, draInS, 9 Parks & Gardens 5 citizens in all the parks & gardens covered under [
nallahs etc. if the city has claimed for these components but these are not independent observation SBM is a live project. Constant exposure was experienced by interacting with government
— e R . available in 10| [Eransport Hubs > citizens in each category of transport hub officials via portal and through assessors through phone calls. It is overall a new concept.
T - TR TR e : : : : covered under independent observation : : : .. : :
o A BT e o = K v e W Bl e Enete i et e city profile to ensure coverage during field assessment Working under such project is overall beneficial academically and practically



