A STUDY TO IDENTIFY THE GAPS IN THE MAINTAINENCE OF RECORDS IN THE
MEDICAL RECORDS DEPARTMENT IN ACCORDANCE WITH THE STANDARDS OF
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About the hospitak- Cloudnine hospital gurgacn
is India's leading chain of women,childcare and
fertiliy hospitals headguarired in Bngaluru spread
across 29 facilities across 12 cities

The hosphted Industry inindis i forecast to incress to Rs. 8.6
trillion [USS 132.84 bilion) by FY22 from Re. 4 trilllon LSS
61.79 billion) In FY17 at 8 CAGR of 16~17%. The Governmeant
of Indla is planning to kncresse public health apending to 2 5%
of the country’s GDP by 2025

Vision and Mission:

To provide affordoble and qualty heclthcore and 1o becoms &
centre of exceflence by brining tevtiory level healtheare to the
people of Eastern Indla:

introduction to project:

* Medical Records of & patient are all the detalled
inforration sheets or orderly written documents that are
rainiained while the patients visit or stay in the hospital

* The medical record should meet the following criteria ie.,
complete, adequate, occurate ond legible

= The project was scoomplished by a clossd flle audit of the
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NAEH 5TH EDITION AT CLOUDNIMNE HOSPITAL, GURGAON
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comprises of surragate sign and missing date and time among

others

Improper eonsent in Detaber was a5 high as 3.93%

Demographic and general information have been found to be

recorded satistactarily

Mutritional assesament was found to be incomplete

* A significant spike in number of improper cases in Decembier
was due to the turmover of RMDs who were not orientesd
optimally

Virluwe Addition:

The internship helped me to gain valuable insights into the
implementation of the NABH 5t edition standards and its
interpretation for the development of the hospital.

Theoretical insights and proctical observations:

Undike theoretical work, which spart from books also Includes
iterature review, practbeal work requires us 1o make various
adjustrnents scoonding to the sltuntion. This sdjustments ane guided
by various principhes which are prevalent in the organization,

Challenges and Usefulness af internship:

Internship challenged me to utllise py skills in dats analysis
and allowed me to sxplore the different aspects of dita
managemeant and Its interpretation. |t has helped me to gain a
cornpetitive edge which will help e to stand out in my caresr
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*  Orientation of doctors & Nurses

*  Enhanced efforts to reduce surrogate signatures

+  Pre defined roles of different members

SWOT AMNALYSIS
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