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TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. Shikha Kumari from IIHMR has successfully completed her training from
April 24, 2023 to June 24, 2023, in the Service Excellence department of CK Birla Healthcare,

Corporate Office.

During the period of her training with us, her performance was good and she was found punctual,

hardworking, and inquisitive.

Any information used to complete the project is the intellectual property of CK Birla Healthcare Pvt.

Ltd. and hence should not be used for any other purpose.

We wish her the very best for her future endeavours.

For, CK Birla Healthcare Pvt. Ltd.,

Shefali %rﬁe‘lr

Vice President - Human Resources
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