A STUDY OF PATIENT SATISFACTION AMONG INPATIENTS AN

OF

MEDICOVER WOMEN AND CHILDREN’S HOSPITAL G EYITALS

INTRODUCTION

Patient satisfaction is considered to be one of the desired
outcomes of care and is an element of health status. Information
regarding patient satisfaction should be indispensable for
assessment of quality as to the design and management of
healthcare

OBIJECTIVES

eTo assess satisfaction of patients with the services provided in
hospital

eTo analyse the organization using SWOT analysis

METHODOLOGY

* STUDY DESIGN: Cross-sectional study

* METHOD OF DATA ANALYSIS: Scoring is based on the
calculation of the response given by the patient

* PLACE OF DATA COLLECTION: Unit-1 of Medicover women and
children’s hospital Visakhapatnam.

* STUDY SUBIJECTS: All 720 Inpatients of the hospital

* DURATION OF STUDY: The study is conducted for a period of
55 days from 11t April 2022 to 03" June 2022

* STUDY TOOL: Contains set of closed and open-ended questions
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eHouse keeping staff should be increased so that work will be done
without any delay

eReduce the waiting time for discharges by completing the billing
process by getting approval from doctors without any delay
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