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INTERNSHIP COMPLETION CERTIFICATE

This is to certify that Dr. Sucharita Mahajan has successfully completed her internship at

HEAPS Health Solutions India Private Limited, Gurugram from 02" May 2023 to 30" Jun 2023.
During her internship, she worked on:

e Project 1: Revamp the entire call audit process with a new audit scorecard, and audit
methodology and explore outside audit platforms for Heaps.ai to conduct call audits.
e Other assignments:
a. Understand HCRM for a client and help to implement it and prepare the first client
presentation
e She has delivered her project and assignment as per expectations. She is meticulous and
inquisitive. Her habit of probing, asking questions, and challenging the norm will take her to

places. She is analytical in her approach and understands how to structure the problem.
We found that she is extremely inquisitive and hard working. She was very much interested to learn the
functions of our core division and also willing to put her best efforts and get in to the depth of the
subject to understand it better.

Her association with us was very fruitful and we wish all the best in her future endeavor.
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