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TO WHOMSOEVER IT MAY CONCERN

We are glad to inform you that Dr. Ridhima Khandelwal from IIHMR University, Jaipur has
completed her internship at Dr. Virendra Laser Phaco Surgery Centre — Eye Hospital from 23rd May
2022 to 11th June 2022.

She has worked on a project titled ‘Patient Satisfaction and Delight’. This project aims to improve
patient experience ad satisfaction in hospital. As part of project, she covered OPD and Admission &
Discharge.

We found her extremely hardworking and disciplined. She was self-motivated to learn new skills and
was able to complete the project on time.

We wish her all the best for her upcoming career.
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TO WHOMSOEVER IT MAY CONCERN

We are glad to inform you that Dr. Ridhima Khandelwal from ITHMR University, Jaipur has

completed her internship at Rajiv Gandhi Cancer Institute and Research Centre, Delhi from
11" April 2022 to 20™ May 2022,

She has worked on a project titled “Gaps in the Present Operational Mechanisms®. This

project aims to improve Patient Satisfaction and Patiemt Delight. As part of the project, she
Admission & Discharge, waiting time at registration Counter, OPDs.

covered lime taken in

Pharmacy. Day Care, investigations and reports, response 1o Nursing Call Bells, and time spent

by doctors in Consultation.

¢ and hardworking. She was very much interested to leam the

We found her extremely inquisitiv
o put her best efforts and get into the depth of the

functions of our core division and also willing t

subject to understand in better.
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We wish her all the best for her future endeavor.
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Rekha Sharma
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. Sector - 5, Rohimy, Delhi - 110085 ( Tel  +91 - 11- 4702 2222 | E-mail infogirgaic org
27 45822700 | E mail infosouthdelh]

K ahendia Kymar Jai it b X
Jhendra Kumar Jain Marg, Noti Bagh, South Delh), Mew Delty - 110049 | Tel +91 - 11 - 4385 Lose, Aa80=s




