LITHM RO

INDUSTRY PROFILE

BRIEF HISTORY

21 Hospitals+1 Cayman Islands & 6 Heart
Centers.

VISION

Our vision is to provide high quality
healthcare, with care and compassion, at
an affordable cost, on a large scale.

MISSION

The core values represented as care which
encompasses Innovation and Efficiency,
Compassionate care, Accountability,
Respect for all, and Excellence as a
culture.

BRIEF DESCRIPTION

250 in patient beds. 26 bed dialysis unit,
Fully equipped ICU facility, Cath lab,
speciality clinics, Diagnostic services &
cardiac ambulances

ORGANISATION STRUCTURE

Chairman & Executive Director

Executive Vice Chairman

Name- DR. SHREYA DAMLE
Roll No.- IIHMR-U/01/2021-23/1402
Name of the faculty mentor- DR. VARSHA TANU
Organization Name- NH MMI NARAYANA SUPERSPECIALITY HOSPITAL, RAIPUR
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Superspeciality Hospital

Unit of Narayana Health

Project- A Study on Patient Satisfaction With Clinical Laboratory Services

LEARNING AND VALUE ADDITIONS

WAITING TIME FOR SAMPLE COLLECTION

M 5-10 minutes M 10-30 minutes M More than 30 minutes

sw.

Overall Satisfaction with
Laboratory Services
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15.60%
m Fewer tasks given due to
Challenge confidentiality issues of the
1 2 3 4 Organization.




