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Date 03" June 2022

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms. Sonal Vijay Singh, a student of MBA (Hospital and Health Administration 2021-23),
IIHMR University, Jaipur, has successfully completed 8 weeks (from 11" April to 3" June 2022) summer

internship program in Quality Department at Bhatia General Hospital, Tardeo Mumbai.

During the period of her internship program, she worked on the following projects and tasks under the Quality

Assurance Department:
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We found her sincere, hardworking, and inquisitive and worked well as a part of the team during her tenure.

. To understand the application of NABH policies and its implementation in a hospital

. To identify the gaps in surgical antibiotic prophylaxis practice and frequency of occurrence of errors

. Attended the NABH training session for doctors and nurses for NABH Audit Preparation

. Attended the AHPI| Global Conclave held on 22nd & 23rd April 2022 at Hotel Lalit, Mumbai giving major

insights on Applying Industry Best Practices in Health Sector-Focusing on Value Based Patient Health

Outcomes

. To audit biomedical equipment to check the calibration and preventive maintenance labels of the

biomedical equipment and assist the department for preparation of NABH Audit
Live and discharge files audit to check the compliance of MRD documentation as per checklist

To study the quality indicator and formulate the total time taken for initial assessment of a patient in

the hospital as per NABH 5 Edition

We wish her all the best for her future endeavors.
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. % AHPI GLOBAL CONCLAVE 2022 @

Applying Industry Best Practices in Health Sector:
Focusing on Value Based Patient Health Outcomes

¢
H 22nd & 23rd April, 2022 | Hotel Lalit, _<_=3_§. India
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This i _m to certify that

Mo Boual hongh-

has actively uma_o_umnma as Delegate during AHPI Global Conclave 2022

2 held at Hotel Lalit, Mumbai, India on 22-23 April, 2022
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