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(@) Introduction: In the realm of healthcare, understanding the mindset of patients admitted to
inpatient departments (IPDs) is crucial for providing effective care and improving patient
satisfaction. Patients' diverse backgrounds and socioeconomic statuses can significantly
influence their expectations from hospitals and the care they receive. This research aims to
delve into the nuances of patients' mindsets in IPDs, examining how factors such as socio-
economic background and status shape their perceptions and expectations of healthcare
Services.

(b) Review of Literature: The literature review will explore existing research on patient
mindsets, socio-economic factors affecting healthcare perceptions, and patient expectations in
hospital settings. It will also examine studies related to the impact of cultural backgrounds,
education levels, and previous healthcare experiences on patient mindset and satisfaction.

(c) Theoretical/Conceptual Framework: Drawing upon theories from psychology, sociology,
and healthcare management, this research will develop a conceptual framework to understand
the interplay between patients' backgrounds, status, and expectations in the IPD setting. The
Health Belief Model and the Socioeconomic Status and Health Gradient framework may serve
as foundational theories to guide this study.

(d) Research Gap: While previous research has explored patient satisfaction and healthcare
expectations, there remains a gap in understanding how patients' diverse backgrounds and
status influence their mindset during hospitalization, particularly in IPDs. This study seeks to
address this gap by examining the nuanced relationship between socio-economic factors and
patient mindset in the IPD context.

(e) Research Questions:

e How do patients' socio-economic backgrounds influence their mindset and expectations
during hospitalization in IPDs?

e What are the key factors shaping patient expectations from healthcare services based
on their cultural backgrounds and educational levels?

e How do patients' previous healthcare experiences impact their mindset and satisfaction
with care in IPDs?

e What are the specific ways in which cultural backgrounds and education levels shape
patient expectations from hospital care in IPDs?

e How do patients' previous healthcare experiences, including positive and negative
encounters, influence their mindset and satisfaction during hospitalization?

e What role do healthcare access and insurance coverage play in shaping patient mindset
and expectations in IPDs?



How do language proficiency and communication barriers impact patient perceptions
of hospital care and expectations in IPDs?

What is the effect of geographic location and urban-rural divide on patient expectations
and satisfaction with hospital services in IPDs?

How do social support networks and community resources contribute to patient mindset
and experiences during hospitalization in IPDs?

In what ways does patient empowerment and autonomy affect their expectations from
healthcare services in IPDs?

How do socioeconomic disparities influence patient trust in healthcare providers and
institutions within IPDs?

What is the impact of medical literacy and health education programs on patient
mindset and satisfaction in IPDs?

(f) Research Objectives:

To analyse the influence of socio-economic status on patient mindset and expectations
in IPDs.

To assess the impact of healthcare access and insurance coverage on patient mindset
and expectations in IPDs.

To explore the influence of language proficiency and communication barriers on patient
perceptions of hospital care in IPDs.

To investigate the effect of geographic location and urban-rural divide on patient
expectations and satisfaction with hospital services.

To examine the role of social support networks and community resources in shaping
patient mindset and experiences during hospitalization in IPDs.

To evaluate the relationship between patient empowerment and autonomy and their
expectations from healthcare services in IPDs.

To explore the effects of socioeconomic disparities on patient trust in healthcare
providers and institutions within IPDs.

To investigate the impact of medical literacy and health education programs on patient
mindset and satisfaction in IPDs.

To identify the key determinants of patient expectations from hospital care based on
cultural backgrounds and education levels.

To examine the role of past healthcare experiences in shaping patient mindset and
satisfaction during hospitalization.

(9) Methodology: This research will employ a mixed-methods approach, combining qualitative
interviews and quantitative surveys. The qualitative phase will involve semi-structured
interviews with a diverse sample of IPD patients to explore their mindsets, expectations, and
experiences. The quantitative phase will use surveys to collect data on socioeconomic factors,
cultural backgrounds, and satisfaction levels among a larger patient population.

(h) Plan of Analysis: Data analysis will involve thematic analysis of qualitative interviews to
identify recurring themes related to patient mindset and expectations. Quantitative data will be
analysed using statistical techniques such as regression analysis to examine the relationships
between socioeconomic variables and patient satisfaction.
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