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OBJECTIVES



METHODOLOGY



Data collection technique :-
Questionnaire form for evaluation of patient satisfaction
among healthcare workers, primary data was collected from

65 respondents through a Google Sheet questionnaire.

Data analysis methodology- - MS Excel and Likert scale
and graphical analysis through bar graphs and pie charts was

done.

INCLUSION AND EXCLUSION CRITERIA

Inclusion criteria: Only responses from clinic staff were included in the study.

Exclusion criteria: Other non-clinical staff, including front desk user etc, were excluded from the study.



DATA ANALYSIS



AGE DISTRIBUTION AND GENDER OF RESPONDENT




HOW DID YOU HEAR ABOUT ONLY BRACES!?

How did you hear about only braces dental clinic(select all that apply)

65 responses

A

® Referal from a friend or family

® online search (google, etc)

@ social media (facebook, instagram etc)
@ advertisement(newspaper, etc)



EASINESS TO SCHEDULE AN APPOINTMENT

How easy was it to schedule your appointment at "Only Braces dental clinic?"

65 responses
@ Very easy
@ casy
© neutral
® difficult
g | @ very difficult

.




WAITING TIME

How long did you wait before being seen by an orthodentist?
65 responses

@ less than 10 minutes
@ 10-20 minutes

© 20-30 minutes

@ more than 30 minutes
@ | did not had to wait




EXPLAINATION OF THE TREATMENT

Did the clinic staff explain your invisalign treatment plan clearly?
65 responses

@ Yes, very clearly

@ Yes, somewhat clearly
@ No, not very clearly
@ No, not atall




PROFESSIONALISM OF STAFF

How satisfied were you with the overall professionalism of the staff?
65 responses

@ Very Satisfied
@ Satisfied

0 Neutral

@ Dissatisfied

@ Very dissatisfied




CLEANLINESS AND COMFORT

Rate your satisfaction with the cleanliness and comfort of the dental clinic facilities.

65 responses

)

@ Very satisfied
@ Satisfied

© Neutral

@ Dissatisfied

@ Very dissatisfied



OVERALL SATISFACTION OF THE CLINIC

How would you rate your overall satisfaction with the Invisalign treatment received at Only Braces

Dental Clinic?
65 responses

@ Very satisfied
20.8% @ Satisfied

© Neutral

@ Dissatisfied

| @ Very dissatisfied




What areas do you think need improvement to enhance patient satisfaction at Only Braces Dental
Clinic?

52 responses

17 (32.7%)

2 (3.8%)
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0
Bookings should be... |didn't received any... Offering payment pl... There was no child f...
Everything is top notch Not at all The freatmentwas n...  They could offer s...




RESULTS



INTERPRETITION OF FINDINGS



LIMITATION AND RECOMMENDATION



CONCLUSION

Invisalign: The Absolute Key for
Your Smile
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