4® Fortis

HO'S EPITALS

Fortis Hospital laipur

VISION : SAVING AND ENRICHING LIVES

MISSION: TO BECOME GLOBALLY RESPECTED HEALTHCARE
ORGANIZATION KNOWN FOR CLINICAL EXCELLENCE AND DISTINCTIVE
PATIENT CARE

ORGANIZATION BRIEF HISTORY AND DESCRIPTION

* FORTIS CURRENTLY HAS 4 JCIAND 26 NABH ACCREDITED HOSPITAL ACROSS
COUNTRY WITH ITS BRANCHES IN SRI LANKA, NEPAL AND U AE.

FORTIS ESCORTS HOSPITAL JAIPUR, IS A 275-BED NABH ACCRED ITED
MULTI-SUPER SPECIALTY HOSPITAL IN RAJASTHAN. THIS HOSPITAL
HAS ESTABLISHED ITSELF AS ONE OF THE BEST TERTIARY CARE
CENTERS IN THE REGION.

FORTIS JAIPUR IS A PIONEER IN HIGH-END PROCEDURES SUCH AS KIDNEY
TRANSPLANTS, TOTAL KNEE AND HIP REPLACEMENT AIDED BY ROBOTIC
COMPUTER NAVIGATION, ADULT AND PEDIATRIC CARDIAC SURGERY,
AND THE TREATMENT OF CONGENITAL HEART DEFECTS.

.

THEORETICAL INSIGHTS AND PRACTICAL OBSERVATIONS I

+  THEORITICALLY | HAVE GAINED KNOWLEDGE ABOUT
DIFFERERNT DEPARTMENTS IN HOSPITALS AND THEIR
FUNCTIONING.

+  IHAVE GAINED KNOWLEDGE ABOUT DIFFERENT TYPES OF
MACHINE USED IN BIOMEDICAL ENGIN EERING DEP ARTMENTS.

+  LEARNED DIFFERENT TYPES OF EQUIPEMENTS USED IN
HOSPITAL LIKE CRITICAL, NON CRITICAL AND REVENUE
GENERATION EQUIP MENTS.

+  IHAVE LEARNED HOW TO SEGREGATE BIOMEDICAL WASTE
GENERATED IN HOSPITAL AND HOW BMW TREAT ED AFTER
SEGREGATION.

+  THEORETICALLY, WE LEARNED ABOUT THE SIX STEPS OF HAND
HYGEIENE PRATICE AND TRAINED VARIOUR DEPARTMENTS OF
HOSPITAL STAFF'S ABOUT 6 STEPS OF HAND HYGEIENE
PRACTI CE.

ORGANIZATIONAL STRUCTURE I
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SUMMER INTERNSHIP AT FORTIS HOSPITALJAIPUR
HAND SAN ITIZATION AND BIOMEDICAL ENGINEERING ROLEIN OT AND ELECTRONIC HEALTH REC
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LEARNINGS

LEARNED OT MANAGEMENT IN HOSPITAL.

AUDITEDRADIOLOGY AND DIALYSIS DEPARTMENT OF HOSPITAL.
LEARNED QUALITY CHECKS OF ICU AND NICU.

VISITED CSSD DEPARTMENT AND LEARN ED VARIOUS STEPS OF
STERILIZATION PROCESSE USEDIN HOSPITAL.

DONEDATA ANALYSIS IN INFECTION CONTROL DEP ARTMENT .
UNDERSTANDING OF EHR AND ITS ROLE IN HEALTHCARE

USEFULNESS OF INTERNSHIP

HAD PRACTICAL KNOWLEDGE ABOUT ALL THE DEPARTMENTS.
GAINED KNOWLEDG EABOUT HOSPITAL SERVICES AND ITS MANAEMENT AND
COORDINATION.

CHALLENGES FACED DURING INTERNSHIP

.

.

.

TECNICAL COMPLEXITY
REGULATORY KNOWLEDGE
TIME MANAGEMENT
ETHICAL CONSIDERATIONS
ADAPTABILITY

|GAPs iDEnTIFIED |

- IN INFECTION CONTROL DEPARTMENT THEIR ISP OOR COMPLIANCE WITH
HAND HYGIEN EPROTOCOLS AMONG HEALTHCARE WO RKERS.

= LACK OF EFFECTIVE MONITORIN G AND ENFORCEMENT OF INFECTION
CONTROL PRACTICES.

= LACK OF SPACE IN BIOMEDICAL ENGINEERIN G DEPARTMENT FOR REPAIR
AND MAINTENANCE OF MEDICAL EQUIPMENT’S.

e LACK OF CALIBRATIONS TOOLS LIKE MONITORS, CAUTERY MACHINES AND

DEFIBRILLATORS MACHINES

|PROPOSED SUGGESTIONS AND SOLUTIONS |

o MORE TRAININ GSHOULD BE PROVIDED TO HEALTH CARE WORKERS.

- MORE MONITORING AND REGULAR SURVEILLANCE SHOULD BE DONE FOR
INFECTION CONTROL PRACTICES.

o MORE SP ACE SHOULD BE THEIR IN BIOMEDICAL ENGINEERING DEPARTMENT
FOR PROPER MAINTENANCE OF MEDICAL TOOLS AN D MACHINES.
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SHIKHA SINGH (182 8), MBA HM-28
Dr.TRIPTI BISAW A- PROFESSOR (FACULTY GUIDE)
Mr. PIYUSH KUMAWAT- BIOMEDICAL ENGINEER HEAD (ORGANIZATION MENTOR)
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