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1. Introduction 

Company Overview 

SilverGenie Pvt Ltd is a premier eldercare company committed to improving the quality of life 

for the elderly. Founded on the principles of compassion, respect, and innovation, SilverGenie 

offers a wide range of services tailored to meet the unique needs of senior citizens. The 

company's mission is to ensure the well-being, health, and happiness of the elderly by providing 

personalized care, health management, and cutting-edge solutions. 

Mission and Vision 

• Mission: To enhance the lives of the elderly through exceptional care, innovative health 

solutions, and unwavering support. 

• Vision: To be the most trusted and respected eldercare provider, setting the standard 

for quality and compassionate care. 

Services Offered 

SilverGenie Pvt Ltd offers a comprehensive suite of services designed to support the elderly in 

leading healthy, fulfilling lives. These services include: 

• Personalized Home Care: Professional caregivers aid with daily activities, personal 

care, and companionship, allowing seniors to live independently in their own homes. 

• Health Management: Comprehensive health monitoring and management services, 

including medication management, chronic disease management, and regular health 

assessments. 

• Rehabilitation Services: Physical, occupational, and speech therapy services aimed at 

improving mobility, strength, and overall well-being. 

• Nutritional Counselling: Personalized meal planning and nutritional guidance to 

ensure a balanced and healthy diet. 

• Mental Health Support: Counselling and support services to address mental health 

issues such as depression, anxiety, and cognitive decline. 

• Social and Recreational Activities: Programs and activities designed to promote 

social interaction, mental stimulation, and physical fitness. 

Values 

SilverGenie operates on a foundation of core values that guide every aspect of its operations: 

• Compassion: Providing care with empathy and kindness. 

• Integrity: Upholding the highest standards of honesty and ethical behaviour. 

• Innovation: Embracing new technologies and approaches to improve care. 

• Excellence: Striving for the highest quality in all services. 

• Respect: Valuing the dignity and individuality of every person. 

 

 



2. Methodology 

Objectives 

The primary objectives of my internship at SilverGenie Pvt Ltd were: 

• To assess and enhance customer satisfaction. 

• To build and maintain strong relationships with customers. 

• To develop and implement a Personal Health Record (PHR) system for customers. 

• To assist in the development and improvement of the company's mobile application. 

• To implement customer feedback mechanisms to boost satisfaction and retention rates. 

Activities 

2.1 Customer Satisfaction and Relationship Building 

Primary task was to understand and enhance customer satisfaction. Developed detailed surveys 

aimed at gauging the level of satisfaction among our customers. These surveys covered various 

aspects, including the quality of services provided, the responsiveness of the staff, and overall 

customer experience. 

Regular interaction with customers was crucial in building trust and understanding their needs 

better. Through phone calls, emails, and face-to-face meetings, able to gather valuable 

feedback and insights. Based on this feedback, several strategies were implemented to improve 

customer service, such as personalized care plans and prompt response systems for customer 

queries and complaints. 

2.2 Personal Health Record (PHR) Development 

Developed and maintained Personal Health Records (PHR) for our customers. PHRs are 

essential for tracking the health history and ongoing medical needs of elderly individuals. 

These records were created, ensuring their accuracy, and updated regularly. 

Worked closely with the IT team to integrate PHRs into the company's digital systems, making 

them easily accessible to both healthcare providers and customers. Additionally, educated 

customers and their families on the importance of PHRs and how to use them effectively, which 

greatly enhanced their engagement with their health management. 

2.3 App Development Assistance 

Assisted in the development of SilverGenie's mobile application. The app aims to provide a 

user-friendly platform for customers to manage their health records, book appointments, and 

access various services offered by the company. 

Collaborated with the app development team, provided feedback and suggestions as a 

customer’s perspective. This ensured that the app met the actual needs of the users. Also 

participated in testing the app features, identifying bugs, and suggesting improvements to 

enhance the overall user experience. 



2.4 Customer Feedback Mechanisms 

Developed and implemented various tools for collecting and analysing customer feedback, 

such as surveys, suggestion boxes, and regular feedback sessions. 

The feedback collected was regularly reviewed to identify areas needing improvement. 

Initiatives based on this feedback, such as enhanced customer service training for staff and the 

introduction of new services, led to increased customer satisfaction and retention rates. 

 

3. Learning Outcomes 

Throughout my internship at SilverGenie Pvt Ltd, I gained valuable experience and skills in 

various areas, including: 

• Customer Relationship Management: Enhanced ability to build and maintain strong 

customer relationships, understand their needs, and implement strategies to improve 

satisfaction. 

• Digital Health Records: Developed skills in creating, maintaining, and integrating 

Personal Health Records into digital systems. 

• App Development: Gained insights into app development processes, including user 

experience design, testing, and feedback integration. 

• Health Literacy: Deepened my understanding of health literacy among the elderly and 

the importance of tailored health education. 

• Feedback Mechanisms: Learned to develop and implement effective customer 

feedback mechanisms, analyse feedback, and use it to drive improvements. 

 

 

 

 

 

 

 

 

 



4. Conclusion 

The internship at SilverGenie Pvt Ltd was an enriching experience, providing practical 

knowledge and skills in eldercare services. Contributing to the company's efforts in improving 

customer satisfaction, health literacy, and service delivery was meaningful. The hands-on 

experience in customer relationship management, digital health records, app development, 

health literacy, and feedback mechanisms will be invaluable in future professional endeavours. 

Furthermore, observing firsthand the positive impact of personalized care and innovative 

solutions on the lives of the elderly highlighted SilverGenie’s commitment to excellence and 

compassion in eldercare. The insights and experiences gained during this internship have 

enhanced professional skills and deepened understanding and empathy for the elderly 

population. This internship has reinforced a passion for eldercare and a determination to 

contribute to this field in a meaningful way. 
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