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Samarth Gupta 
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RBH/2024/lul/HRD/6237 

((CK BIRLA HOSPITALS | RBH 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Samarth Gupta has successfully compieted his training in 

Patient Experience Department from O1 May 2024 to 01 Jul 2024. 

For CK Birla Hospital - RBH 

Raju Kumar 
Unit Head - HR 

We found him sincere, punctual & hardworking. We wish him every success in 
his future and career. 

Date: 31 Jul 2024 

Rukmani Birla Hospital -A unit of The Calcutta Medical Research Institute 
Gopalpura Bypass Road, Jaipur 302018 +91 1417177717 
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(Week 1) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……1/05/2024………to………4/05/2024………………… 
  

Activity Done  

 

 

 

• Collect Blueprint of RBH 

• Signed Non-Disclosure Agreement with RBH 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Start working on the project  

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 2) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……6/05/2024………to………11/05/2024………………… 
  

Activity Done  

 

 

 

• Install all necessary software required for 

development of indoor navigation software 

• Initiate planning for development 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Learn auditing method for blueprint 

• Auditing of blueprint 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 3) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……13/05/2024………to………18/05/2024………………… 
  

Activity Done  

 

 

 

• Perform audit on blueprint of RBH 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Blueprint Analysis 

• Blueprint correction 

 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 4) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……20/05/2024………to………25/05/2024………………… 
  

Activity Done  

 

 

 

• Mark correction on blueprint of RBH 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Convert blueprint into 3D model 

 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 5) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……27/05/2024………to………01/06/2024………………… 
  

Activity Done  

 

 

 

• Created 3D model of Hospital ground floor 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Development of path finding navigation algorithm 

 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 6) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……03/06/2024………to………08/06/2024………………… 
  

Activity Done  

 

 

 

• Initiate development of navigation algorithm on 3D 

model of hospital 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Build Minimum viable product for RBH 

 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 7) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……10/06/2024………to………15/06/2024………………… 
  

Activity Done  

 

 

 

• Created way finding mechanism of hospital  

• Showcase first prototype to hospital  

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Identification of methods to addon features as per 

requirement of client 

 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 8) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……17/06/2024………to………22/06/2024………………… 
  

Activity Done  

 

 

 

• Perform experimentation for fulfilling the hospital 

requirement 

• Consult with industry experts about cyber security 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

Plan for the next week 

 

 

• Initiate working on web based application 

 

 

 

 

 

Samarth Gupta 

Signature of the Student 
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(Week 9) 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience  

Name of the Student: Samarth Gupta 

Roll no: 1811   Stream: MBA-HHM 

Week no: From: ……24/06/2024………to………29/06/2024………………… 
  

Activity Done  

 

 

 

• Update the application as per requirement 

• Took study for building web-based application 

 

Linking theory (Classroom 

learning) with practice at 

your organisation 

 

 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

 

 

 

 

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

 

 Suggestions for 

improvement  

 

 

 

 

 

• Modern method of indoor navigation is required 

 

Samarth Gupta 

Signature of the Student 
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Compiled Report 

 

Name of the Organisation: Rukmani Birla Hospital, Jaipur 

Area/ Department/ Project of Summer Internship Program: Patient Experience 

Name of the Student: Samarth Gupta 

Roll no: 1811    Stream: HHM    

Activity Done  • Collect Blueprint of RBH 

• Signed Non-Disclosure Agreement with RBH 

• Install all necessary software required for 

development of indoor navigation software 

• Initiate planning for development 

• Perform audit on blueprint of RBH 

• Mark correction on blueprint of RBH 

• Initiate development of navigation algorithm on 

3D model of hospital 

• Created 3D model of Hospital ground floor 

• Created way finding mechanism of hospital  

• Showcase first prototype to hospital  

• Perform experimentation for fulfilling the hospital 

requirement 

• Consult with industry experts about cyber security 

• Update the application as per requirement 

• Took study for building web-based application 

Linking theory 

(Classroom learning) 

with practice at your 

organisation 

• Long term impact and sustainability of hospital by 

introducing modern technology 

Gaps identified on the 

working area.  

• Variance between Structural and designed plan of 

hospital 

• Lack of signage in hospital 

Suggestions for 

improvement  

 

• Modern method of indoor navigation required. 

 

Samarth Gupta 

Signature of the Student 

Approved by the IIHMR University’s Mentor 
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