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Annexure-E
Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Vathur , Bangalore

Area/ Department/ Project of Summer Internship Program: Quality and Operation department.

Name of the Student: Meri paul

Roll no:1751 Stream: Hospital and health management.

Week no: 1st From: 2 may to 8th may
 

Activity Done 
1. Observation and checking all the patient facility.
2. Working on OPD billing facility.
3. Done organization review.
4. Making PPT for doctor.

Linking theory (Classroom 
learning) with practice at your 
organisation

1. Classroom learning helps in understanding hospital working 
environment.

2. Knowledge about hospital work procedure.

Gaps identified on the working 
area. 

1.  Communication between patient or receptionist.
2. Challenges of limited staff for prompt medication delivery post-

order processing across department.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.

Plan for the next week
1. Improving customer service.
2. Understanding customer nee.
3. Attending all phone calls.
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Signature of the Student 

Approved by the IIHMR University’s Mentor

On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of 
total 8 reports in 8 weeks is compulsory. Each report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: Rotation through various department.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 2nd From: 9 may to 11th may
 

Activity Done 
1. Conducted the word rounds for patient’s right and responsibility.
2. Working on OPD billing facility.
3. Day by day done the organization review.

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.

Plan for the next week
1. Improving customer service.
2. Understanding customer nee.
3. Attending all phone calls regular base.

Signature of the Student 

Approved by the IIHMR University’s Mentor

On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: Floor coordinator.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 3rd From: 12th jun to 18th jun.
 

Activity Done 
1. Prepared questionnaire for project work.
2. Working on OPD billing facility.
3. Assted nursing staff in patient care.
4. Working on IPD for patient quality of care. 
5. Work in Excel.
6. MRD paper documentation.

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.
4. Applied theoretical knowledge to real world hospital.

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.
3. Inadequate communication between department leading to delays in patient care.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.
4. Alate additional resources to department facing resource shortage

Plan for the next week
1. Continue rotating through different department to again comprehensive exposure.
2. Improving customer service.
3. Project objective and methodology for quality improvement in the organization.
4. Collect data for project.

Signature of the Student 

Approved by the IIHMR University’s Mentor
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On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: Rotation through various department.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 4th From: 20th  may to 25th may
 

Activity Done 
1. Floor coordinating management.
2. Communicate whit patient party
3. Working on OPD billing facility.
4. Asssted nursing staff in patient care.
5. Working on IPD for patient quality of care. 

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.
4. Applied theoretical knowledge to real world hospital.

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.
3. Inadequate communication between department leading to delays in patient care.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.
4. Allocate additional resources to department facing resource shortage

Plan for the next week
1. Continue rotating through different department to again comprehensive exposure.
2. Improving customer service.
3. Understanding customer nee.
4. Attending all phone calls regular base.

Signature of the Student 

Approved by the IIHMR University’s Mentor
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On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: Floor coordinator.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 5th From: 26 may to 1th jun.
 

Activity Done 
1. Prepared questionnaire for project work.
2. Working on OPD billing facility.
3. Asssted nursing staff in patient care.
4. Working on IPD for patient quality of care. 
5. Work in Excel.
6. Track staff in different departments to observe daily operations and patient 

facilities.

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.
4. Applied theoretical knowledge to real world hospital.

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.
3. Inadequate communication between department leading to delays in patient care.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.
4. Alate additional resources to department facing resource shortage

Plan for the next week
1. Continue rotating through different department to again comprehensive exposure.
2. Improving customer service.
3. Project objective and methodology for quality improvement in the organization.
4. Collect data for project.

Signature of the Student 
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Approved by the IIHMR University’s Mentor

On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: Floor coordinator.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 6th From: 3 jun to 8th jun.
 

Activity Done 
1. Prepared questionnaire for project work.
2. Working on OPD billing facility.
3. Asssted nursing staff in patient care.
4. Working on IPD for patient quality of care. 
5. Work in Excel.
6. Track staff in different departments to observe daily operations and patient 

facilities.

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.
4. Applied theoretical knowledge to real world hospital.

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.
3. Inadequate communication between department leading to delays in patient care.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.
4. Alate additional resources to department facing resource shortage

Plan for the next week
1. Continue rotating through different department to again comprehensive exposure.
2. Improving customer service.
3. Project objective and methodology for quality improvement in the organization.
4. Collect data for project.

Signature of the Student 
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Approved by the IIHMR University’s Mentor

On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: Floor coordinator.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 7th From: 10th jun to 15th jun.
 

Activity Done 
1. Prepared questionnaire for project work.
2. Working on OPD billing facility.
3. Assted nursing staff in patient care.
4. Working on IPD for patient quality of care. 
5. Work in Excel.
6. MRD paper documentation.

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.
4. Applied theoretical knowledge to real world hospital.

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.
3. Inadequate communication between department leading to delays in patient care.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.
4. Alate additional resources to department facing resource shortage

Plan for the next week
1. Continue rotating through different department to again comprehensive exposure.
2. Improving customer service.
3. Project objective and methodology for quality improvement in the organization.
4. Collect data for project.

Signature of the Student 

Approved by the IIHMR University’s Mentor
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On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.
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Annexure-E

Reporting Format

(Weekly)

Name of the Organisation: Cloudnine, Varthur , Bengalore

1. Area/ Department/ Project of Summer Internship Program: IPD Coordinator.

Name of the Student: Meri paul.

Roll no:1751 Stream: Hospital and health management.

Week no: 8th From: 17th jun to 22nd jun.
 

Activity Done 
1. Prepared questionnaire for project work.  
2. Working on OPD billing facility
3. Prepared the project report.
4. Working on IPD for patient quality of care. 
5. Conducted gap analyzed.

Linking theory (Classroom learning) with 
practice at your organisation 1. Classroom learning helps in understanding hospital working environment.

2. Knowledge about hospital work procedure.
3. All the activities that I have done are discussed in class under the module Essentials of 

hospital services.
4. Applied theoretical knowledge to real world hospital.SS

Gaps identified on the working area. 1.  Staff is not clearly aware about organization.
2. Challenges of limited staff for prompt medication delivery post-order processing across 

department.
3. Inadequate communication between department leading to delays in patient care.

 Suggestions for improvement 
1. Increasing manpower.
2. Work department wise.
3. Conduct regular staff training.
4. Alate additional resources to department facing resource shortage

Plan for the next week
1. Continue rotating through different department to again comprehensive exposure.
2. Improving customer service.
3. Project objective and methodology for quality improvement in the organization.
4. Collect data for project.

Signature of the Student 

Approved by the IIHMR University’s Mentor
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On the last day of every week report in the above format should be submitted to the faculty mentor. Submission of total 8 reports in 8 weeks is compulsory. Each 
report should not be more than 2 pages.


