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Introduction

Rukmani Birla Hospital (RBH), Jaipur is a 230-bed
multispecialty facility that provides extensive inpatient
and outpatient care. It has been offering medical care to
its patients since its founding, including outpatient
services, neurology, gastroenterology, nephrology,
cardiology, orthopedics, joint replacement, and more.
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*Mandatory rules must be
made for the Saarthis to
make appointment list
before the patient comes &

make it available at doctor’'s | =%

table.

*GRE’s must maintain a
checklist to ensure the
patient registers with the
same phone number at
counter

*Reminder calls to the
patient by the saarthis in
morning to ensure the
patient comes on time.
Separate billing counters for =
appointment and walk in-s
at OPD.
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*Data privacy and
confidentiality

*Interdepartmental
coordination

*Managing stressed
patients during the

‘ CHALLENGES FACED I

sTeamwork coordination

*Workload management

USEFULNESS OF
INTERNSHIP

*Gaining practical skills and
knowledge in the real world
healthcare setting

*Gaining confidence in
handling new challenges
and responsibilities.
*Receiving guidance from
experienced and skilled

Hands on experience
on how to manage the
situation during
implementation on
new HIS Software,

It requires process
improvement
initiatives, workflow
optimization, and
patient care
coordination.

Value addition
*Tackling anxious
patients/ attendants.
*Teamwork skills and
coordination

«Life skills — project
management, patient
coordination, resolving
~ problems.

, engineering , housekeeping, food
and beverage, PCS( IPD & OPD).

* Functioning in EPABX
Department and use of various
softwares by them such diago,
ameyo, gikwell , zoho ,etc,

*Roles of Saarthis to guide
patients.

*Role of engineering department
in overall operations of hospital,
soversight of the engineering
department's inventory
*Functioning of STP,
COMPOSTING machines,
*Regular audit in engineering
department ( grooming audit, staff
files audit, pre- assessment
discharge audit, history card audit
for R.O PLANT, CHILLER Plant
room, etc..




