Significance of Effective Communication Strategies for Pnarmaceutical Marketing
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INTRODUCTION

"Marketing communications are the means by which firms attempt
to inform, persuade, and remind consumers - directly, or indirectly
- about the products and brands that they sell." (Kotler and Kellter)
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Branding Is the reputation, company's interaction with every customer,
how people think and feel about the product and the culmination of
experiences that the company's logo and identity invoke.

Brand Management the process of creating relationship between a
company's product and building customer loyalty towards that product and
maintaining, improving, and upholding a brand name is associated with
positive results. Brand management involves a number of important
aspects such as cost, customer satisfaction, in-store presentation,

and competition.

Promotion refers to raising customer awareness of a
product or brand, generating sales, and creating
brand loyalty. It is one of the four basic elements of
the market mix, which includes the four P's: price,
product, promotion, and place.

OBJECTIVES

» To study the various aspects of Brand Management for effective
Pharmaceutical Marketing.

» To design various communication strategies for Promotion of CNS,
OTC and Cardiac Products.

RESULTS

CNS PROFILE PRODUCT

A central nervous system (CNS) disease can affect either the brain or the
spinal cord, resulting in neurological or psychiatric disorders, such
disorders result in neurodegeneration that is featured by progressive
dysfunction of the cells and ultimately leads to the death of the cell.

Causes of CNS disorders — Traumas, Infections, Degeneration, Tumours,
Stroke.

Communication strategies were designed, given below are the Visual-aids
prepared for the CNS Products:

Target Customers:

Neurologists

Neurosurgeons

Psychiatrists

Consultant physicians

All hospitals focussing on neuro and psychiatric
department ,Institute like NIMHANS, VIMHANS, IBAHS

Brand Name: Pardopa
Salt: Levodopa + Carbidopa
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» Lesser side-effects in comparison to other Anti-Parkinson drugs.

» Effective in treatment of Post-Encephalitic Parkinsonism and Symptomatic
Parkinsonism.

» Treats well the symptoms that develop after Encephalitis (swelling of
brain) or injury to the nervous system.

Join us to fight Parkinson's

4 ; ¢ Converting illness to wellness.
With Pardopa no more Stiffness only Fitness

Brand Name: Gabalept
Salt: Gabapentin

In

e Epilepsy
e Neuropathic pain

Because it’s Fast and 1t Lasts

GABALEPT
Gabapentin 100/300/400mg

No more seizers, No more cries Trust Us and Rise

» Effective in management of Postherpetic Neuralgia in

adults.
» Controls secondarily generalised tonic-clonic seizures. [ -
» Manages nerve pain in people with diabetes or 3

shingles.
» Relieves hot flushes in women with breast cancer and N

women who have passed menopause. 7

» Mild side-effect profile as it passes through body
unmetabolized.

An Absolute Drug Therapy to
say Bye-bye to your Epilepsy

Reopen the closed doors,
let fresh air blossom through

» Treats spasticity in multiple sclerosis, tremors, mood
disorders and attenuation of disruptive behaviours in
dementia.

Brand Name: Neurocetam
Salt; Piracetam + Citicolin

Traumatic brain injury
Stroke
Cerebral Ischemia

The right combination for fixed

duration, NEUROCETAM

Piracetam (800mg) + Citicolin (500mg)

Leading to no more Sedation or
Isolation

Because each step you take Matters

» Enhances cognition and memory.

» Non-sedative and Non-drowsy.

» Increases blood and oxygen flow to the brain
thus aiding strokes, dementia and dyslexia.

» Efficient enough to treat Alzheimer’s.

Go Social Go Free

Brand Name: S-Celepra
Salt: Piracetam + Citicolin
Lost the joy in you?? In

e Clinical Depression
S-Celepra
Regain what you lost

S-CELEPRA
Escitalopram 5/10/20mg tablets

e Panic and Anxiety Disorders

With S-Celepra no more Depression only Action

S — Sleep well
C — Create well
E — Eat well
L —Live well
E — Endure well
PRA — Progress well

» Superior to other SSRIs in severe depression.
» Rapid onset of action.

» Effective in the treatment of mild dementia associated agitation in nonpsychotic patients.
» Treats obsessive compulsive disorders effectively.

» High rates of remission.

Get it right, get it straight... Get your mood in an elevated state.
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OTC PROFILE PRODUCTS

« OTC medicines that are sold over the counter without any need of a

prescription.

* These items can be found easily in any departmental store.
« OTC drugs are based on the need of the consumer.
e The detailed labelling of the OTC products is important.

« OTC advertisements majorly focuses on spreading education and
generating awareness among the consumer about the product and its

usage.

» Totally R&D in case of OTC is comparatively higher in comparison to

FMCG goods.

« OTC products are priced under DPCO 1995.
« Trade margins (wholesale and retail) also restricted under DPCO.
 Selling of product higher than MRP not permitted for OTC medicines.

Communication tools such as Visual-aids, and Leaflets were prepared for
OTC Products for Nigerian Market:

Visual-Ald for Fexofenadine:

Missing the fun because you can’t run

In

e Allergic Rhinitis

No more Runny Nose,

NO more Itchy Throat

e Urticaria XONADINE

Fexofenadine 120/180mg Tablets

CAUTION-Your itching can be your allergy

» Long acting selective peripheral H1-blocker.
» Non drowsy-Non sedative anti-allergic.

» Effective and safe in treatment of Seasonal Allergic Rhinitis.

» Safe in children under 6 months of age or older.

L_eave behind literature — LBLs are the most common inputs delivered,
discussed and left behind with the customer by the salesperson as the
reminder of the firm and the goods and services offered by that firm.

L BL for Fexofenadine:
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Brand Name: Silybon
Salt: Silymarin

Rejuvenate and Regenerate your
personal guard cells to protect your
liver cells,

LBLs for Silymarin:

No Sneeze Day

Is running nose and rhinitis ruining your day 22
Join our campaign to say forever byes to your allergies.

To a better day,
To a whole new game,

Come lets plan a

With xonadine,
No more scratches/rashes , and no more hives.

In
e Alcoholic liver diseases

o Infective hepatitis
e To

ALIVE AND KICKING

It’s a right drug, with the perfect

Take it now and feel the change,
No more toxins-No more pains
SILYBON is my name.

+¢ Silymarin tablets.
+¢ Shows Hepato-protective

benefits.

+* An Antioxidant to your liver.
+» Treats both cirrhosis and — .
Gall bladder problems. o
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disease free day...
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xic metabolic liver damages, mushroom poisoning

SILYBON
Silymarin 70mg/140mg tablets

» Improves liver function.

» Helpful in patients with Type 2 Diabetes and Diabetic Nephropathy.
» Protects liver cells from toxic chemicals and drugs.

» Has Antioxidant and Anti-inflammatory effects.

(5, > Effective in treatment of chronic hepatitis, infective hepatitis A & B,
cirrhosis of liver and gall bladder.
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MICRO LABS LIMITED

CARDIAC PROFILE PRODUCTS

It is a class of disease that involve the heart and the blood vessels.
Cardiovascular disease generally refers to conditions that involve narrowed
or blocked blood vessels that can lead to a heart attack, chest pain (angina)
or stroke.

High blood pressure is a condition where the force of blood against the
walls of the arteries is too high. It is a chronic medical condition in which
blood pressure Is elevated at levels of 140 mm Hg or greater systolic or 90
mm Hg or greater diastolic.

Visual-aids and LBLs were proposed for Azilsartan, the new ARB in the

Pharmaceutical Market.
Hypertension A Z I I | A ST %

Once a day pill for a Healthy Heart to a Healthier life

» Effectively inhibits binding of Angiotensin II to AT1 receptor.

» 24hrs long action over other ARBs.

» Greater hypertensive effects than Olmesartan and Valsartan.

» Highly effective in patients with Prediabetes mellitus and T2DM.
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CONCLUSIONS

» Effective Brand Management is crucial for success of Pharmaceutical
Marketing.

» Effective Communication strategies in the form of Visual-aids, Leaflets
can play a vital role in Brand Management.

Fundamentally, the are three basic objectives of promotion are:
1. To present information to consumers and to the customer.

2. To Increase demand.

3. To differentiate a product.

Ways to Position a particular Brand in Pharmaceutical Marketing:
» Use Situations

» Emphasising tangible benefits

» Linking to use

» Head on competitive positioning

» Lifestyle positioning.

A good relationship with the target customers can be build via right and
effective communication, which is thus essential for Brand Management.
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