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INTRODUCTION

• According to WHO, there have been 183,934,913 confirmed 
cases and 3,985,022 deaths worldwide as of 05th July 2021. 
Reportedly, India has 30,619,932 confirmed cases and 
403,281 deaths. Currently, India has 459920 active cases. 

• A wildly infectious new variant hit a population that had 
forgotten the social distancing norms and was not following 
any guidelines to limit the spread. 

• Some people were battling this disease from their homes 
while some needed help and care of a healthcare institution 
or hospital. 

• According to the National Centre for disease Control 
guidelines, the isolation facilities that were set up for the 
treatment of COVID-19 did not allow visitations. 

• Hospitalized people had to stay without their families all 
alone with no moral support in order to limit the spread of 
the infectious virus. 



AIM OF THE 
STUDY

To focus on the perspective of family 
members/relatives/friends of the patients 
hospitalized during the second wave and 
their experience so far
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CONCLUSION

Pandemics require appropriate management of manpower, equipment, 
skills, knowledge but it also requires compassion and benevolence to get 
through it. We have learned so much about the COVID-19 pandemic 
scientifically as well as socially. Realistically it is not only taking an emotional 
toll on the healthcare workers but also on the people who have to stay away 
from their families during such devastating times. This approach to 
addressing the challenges faced by the people may not be the solution but 
we have to start somewhere. The more we learn about the problems and 
challenges they are currently facing, the more we can be prepared for it. 
Similarly, for a pandemic in the future because history has taught us that it 
repeats itself. 
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