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Research
Question

What is the adherence of 

the closed patient files to 

the NABH guidelines and 

how their improvements 

were measured in the 

BMCHRC?
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❖ To assess out the

compliance from the

given sample as per

NABH.

Objective
Of the 
study

❖ To estimate the time

taken by doctors &

nursing staff for patient’s

initial assessment within

the study duration.
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❖ To study the reason behind

noncompliance of other

important parameters. To

provide the necessary

recommendations in order

to reduce the amount of

noncompliance.
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• It was a Cross sectional Descriptive study design.

• The study was carried out at the MRD unit of the hospital. 

• Simple random sampling method was used.

• A sample of 232 in-patient discharge files were taken. 

• The study was carried out in three phases. 

• First phase was the observational phase, 10th may – 20th may, 2021 to 

understand the whole discharge process.

• second phase, 21st may – 28th June 2021 data was collected

• last phase of the study evaluation was done according to the NABH 

guidelines, all the parameters were thoroughly checked, and analysis 

was done, and interpretation was given to the MRD authorized 

personnel. 

METHODOLOGY
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S T U D Y
D E S I G N

A descriptive study was 

conducted in MRD of Bhagwan

Mahaveer Cancer Hospital and 

Research center, Jaipur, 

Rajasthan.



06 RESULTS

The step-by-step process of MRD was 

mapped by the observation of the 

whole process. Fig. illustrating the 

entire process of flow of patient’s file 

in MRD.



07 Assessment of the time

taken parameters as per

NABH guidelines

29

56

40

0

10

20

30

40

50

60

Time taken for Nursing
Initial Assessment

(Minutes)

Time taken for IPD Initial
Assessment by doctor

(Minutes)

Time for Discharge Process
(Minutes)

TI
M

E 
(M

IN
.)

TIME ASSESSMENT PARAMETERS (NABH)

Average time taken by different parameters of discharge Audit



08

Compliance as per NABH guidelines of the 

medical record document
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Consents as per NABH guidelines of the medical record documents
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➢ Health authorities and medical staff should define explicitly their respective 
responsibilities for the quality of patient care.

➢ Proper monitoring of the discharge process should be done to minimize the error 
according to NABH.

➢ Medical staff should organize themselves in order to fulfil responsibilities for audit 
and for taking action to improve clinical performance.

➢ The reliability of data can also be improved by providing appropriate training in 
data collection and implementation.

➢ MRD personnel should reevaluate all the parameters as per NABH guidelines.

➢ Proper monitoring of discharge process should be done to minimize the 
noncompliance

Suggestions:
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A BIG THANK 

YOU


