STUDY INTO.OT COMMUNICATION
BETWEEN PROFESSIONAL AND
ATTENDANT IN PROLONGED SURGERIES



INTRODUCTION

Effective communication is crucial to the delivery of high quality, safe and
integrated health.

In busy hospital settings, surgeries are performed regularly. Duration of
Surgeries vary from surgery to surgery.

Productive and fruitful communication between the patient’s attendant and the
caregiver allay the anxiety and stress, bring transparency, built trust of the
attendant. It is to be done regularly to provide an update about the patient.

Patient satisfaction is one of major quality indicators of medical care. This helps
in improving and maintaining overall hospital reputation as well.
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RESEARCH QUESTION

Was there any OT communication between
professional and attendant in prolonged surgeries.

OBJECTIVES:

To analyse the compliance of OT communication
between professional and attendant.
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* Research Design: - involves a Retrospective
data collection study.

* Study Setting: - includes Operation Theatre.

* Study Population:- inclusion criteria involves all
OT patients undergoing prolonged surgery, and
exclusion criteria involves all OT patients

undergoing less than 2 hours surgery, and patient
Meth()d who 1s expired.

* Sample Size: - 270 patients

* Study Tools: - contain OT Communication
format compliance

UNIVERSITY



DEMOGRAPHIC DATA

Percentage

Demographic Data Frequency
Gender

Male

Female

Age (in years)

0-15

15-64

65 above

111

158

195

71

41%

59%

2%
72%

26%



List of patient for surgery

|

Information given by nurse/technician /surgeon in OT

| |

Surgery on time Surgery on time

|

Communication done with patient’s attendant

|

Record the details manually
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“OT COMMUN

ICATION FORMAT

PATIENT MRD NO.

PATIENT NAME

SPECIALTY

TREATING DOCTOR NAME

OPERATION START TIME

TIME OF COMMUNICATION

COMMUNICATION RECORD

CONSULTING STAFF NAME, SIGN

OPERATION END TIME

PATIENT MRD NO.

PATIENT NAME

SPECIALTY

TREATING DOCTOR NAME

OPERATION START TIME

TIME OF COMMUNICATION

COMMUNICATION RECORD

CONSULTING STAFF NAME, SIGN

OPERATION END TIME

PATIENT MRD NO.

PATIENT NAME

SPECIALTY

TREATING DOCTOR NAME

OPERATION START TIME

TIME OF COMMUNICATION

COMMUNICATION RECORD

CONSULTING STAFF NAME, SIGN

OPERATION END TIME

PATIENT MRD NO.

PATIENT NAME

SPECIALTY

TREATING DOCTORNAME

OPERATION START TIME

TIME OF COMMUNICATION

COMMUNICATION RECORD

CONSULTING STAFF NAME, SIGN

OPERATION END TIME
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FINDINGS

TOTAL NUMBER OF
PATIENTS WENT FOR

OT COMMUNICATION ANALYSIS

120%

PROLONGED SURGERY

100%

80%

OT COMMUNICATION 195 72%
COMPLIANCE RATE

60%

40%

OT COMMUNICATION 75 28%
NON- COMPLIANCE RATE

20%
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TOP;'AI'II-EII\\IIL'IJ"S\AV%/EEFI{\I'I(')F NUMBER OF OT NUMBER OF OT
COMMUNICATION | COMMUNICATION

FOR PROLONGED
SURGERIES COMPLIANCE NON COMPLIANCE

Datenreihent | 100% ' 72% ' 28%
COMPLIANCE AND NON-COMPLIANCE OF OT COMMUNICATION
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e Out of 270 patients who went under
prolonged surgery OT communication was
done with 195 patient’s attendant where as,
for 75 patients there was no communication
taken place between OT professionals and
patient’s attendant.

INTERPRETATION - Thecompliance rate of OT communication

between OT professionals and patient’s
attendant 1s 72%

The non-compliance rate of OT
communication between OT professionals
and patient’s attendant is 28%
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FINDINGS

* QUESTION 1

Percentage of communication

DID OT PROFESSIONALS COMMUNICATED WITH
PATIENT'S ATTENDANT BEFORE, MEANWHILE AND AFTER
PATIENTS SURGERY?

120%

100% In Question one ¢

100%

80%

60%

40%

20%
0%

0%
YES NO
DID OT PROFESSIONALS
COMMUNICATED WITH PATIENT'S
ATTENDANT BEFORE, MEANWHILE
AND AFTER PATIENTS SURGERY?

100% 0%

Respondent response in the form of yes/no




* QUESTION 2

WAS PATIENT'S ATTENDANT HAVING ANXIETY
BEFORE OT COMMUNICATION?

100%

90%

80%

70%

60%

50%

40%

30%

Percentage of communication

20%

10%

0%

W WAS PATIENT'S ATTENDANT
HAVING ANXIETY BEFORE OT
COMMUNICATION?

93%

7%

YES NO
93% 7%

Respondent response in the form of yes/ no

In Question two




* QUESTION 3

DID PATIENT'S ATTENDANT GET TRANSPARANCY
WHEN THE COMMUNICATION WAS DONE?
120%

100% 96%

80%

In Question three °

60%

40%

Percentage of communication

20%

4%

0% [
YES NO
W DID PATIENT'S ATTENDANT
GET TRANSPARANCY WHEN 0 o
THE COMMUNICATION WAS 96% 4%
DONE?

Respondent response in the form of yes/no




* QUESTION 4

WAS OT COMMUNICATION HELPFUL FOR THE
ATTENDANT?

100% 95%
90%
80%
70%
60%
50%
40%
30%
20%

10% 5%

Percentage of communication

0% I
YES NO
B WAS OT COMMUNICATION
HELPFUL FOR THE 95% 5%

ATTENDANTI?

Respondent response in the form of yes/no

In Question four °




* QUESTION 5

Percentage of communication

WAS THE PATIENT'S ATTENDANT SATISFIED WITH THE

120%

100%

80%

60%

40%

20%

0%

WAS THE PATIENT'S

ATTENDANT SATISFIED WITH
THE COMMUNICATION?

COMMUNICATION?

98%

2%

I
YES NO
98% 2%

Respondent response in the form of yes/no

In Question five




RESULTS




SUGGESTIONS

Timely information should be given to the patient’s attendant through OT
communication by the professional.

For more than 10 hours surgery the patient’s attendant communication should
be done in every 3 hour.

Before starting any procedure or surgery procedure should be briefly explained
to the patient’s attendant for more transparency.

There should be efficient OT staff so that each and every patient undergoing
prolonged surgery can be communicated without any delay in time.




REFERENCES

1.Romino SL, Keatley VM, Secrest J, Good K. Parental presence during anesthesia induction
in children. AORN J. 2005;81:780-3. -

1.Kothari M. Feed back of the parents and / or relatives witnessing a squint surgery of
their ward in the operation theatre. Indian J Ophthalmol. 2011;59:385-7. - =

1.Pejaver RK, Russell HJ. Parental presence during procedures: A survey of attitudes
amongst paediatricians. J R Soc Med. 1995;88:508-10. - -

1.Paice A, Ogunboye K, Patel S, Ade-Ajayi N. A parent in the operating theater: A survey of
attitudes. J Pediatr Surg. 2009;44:711-9. -



https://pubmed.ncbi.nlm.nih.gov/15875958/
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc3159323/
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc3159323/
https://pubmed.ncbi.nlm.nih.gov/21836347/
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc1295328/
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc1295328/
https://pubmed.ncbi.nlm.nih.gov/7562847/
https://pubmed.ncbi.nlm.nih.gov/19361630/

|| THANK YOU



