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S. No. Title Year Methodology Results Conclusion

1

GIPSA’s Preferred Provider 

Network Model: An 

Evaluation

2019

Qualitative review of 

GIPSA documents & 

hospital interviews

PPN hospitals followed fixed 

rates; disputes arose over 

pricing rigidity

While PPN improves 

predictability, package inflexibility 

affects hospital participation

2

Cashless vs. Reimbursement 

Health Claims: A 

Comparative Study (IRDAI)

2020
Secondary data from 

insurers; national sample

Cashless claims settled 4× 

faster; 20% fewer denials than 

reimbursement claims

Cashless systems significantly 

reduce claim delays and improve 

satisfaction

3

Assessing Claim Settlement 

Efficiency in Public and 

Private Health Insurers

2021
Cross-sectional study of 5 

insurers’ data

Public insurers had higher 

settlement ratios but longer 

TAT; private insurers more tech-

driven

Tech-enabled insurers and 

networks show better claim 

efficiency

4
Impact of PPN Networks on 

Out-of-Pocket Expenditure
2018

Comparative analysis of 

claim data in urban 

hospitals

OOP expenses 30–40% lower in 

PPN cashless cases due to fixed 

package rates

PPN is effective in reducing 

unexpected hospital billing for 

insured patients



5

Factors Influencing Patient 

Satisfaction with Health 

Insurance Claims

2022
Patient surveys (n=400), 

Likert scale

Satisfaction higher in cashless 

setups; key drivers: speed, 

transparency, low paperwork

Quick, predictable claims improve 

patient trust and retention

6

Evaluating the GIPSA Package 

System in Multispecialty 

Hospitals

2021
Mixed-methods (admin 

interviews + claim audit)

Hospitals saw reduced fraud 

but questioned viability of fixed 

rates for high-end procedures

Needs periodic revision of package 

rates to stay aligned with medical 

inflation

7

Health Claims Settlement in 

India: Challenges and Digital 

Innovations

2023
Policy analysis & insurer 

reports

Insurers using AI/automation 

had 35% faster claim 

settlement; manual processes 

delayed claims

Digital platforms crucial for cashless 

success, especially in GIPSA PPN 

ecosystem

8
Public Awareness and Utilization 

of PPN Services
2020

Survey across Tier-1 and 

Tier-2 cities

Only 42% of policyholders 

knew what PPN meant; most 

preferred cashless once 

informed

Awareness is key to maximizing 

PPN’s impact; insurers must 

educate policyholders
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