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                                                                                           INTRODUCTION 

Royale Hayat Hospital, Kuwait attempts to nurture an environment of empathy, comfort and care and takes this mission statement 
very seriously. 

The aim is to reduce the patients morbidity (state of mind marked by excessive gloom) while healing them physically. Also providing 
services that would help reduce the anxiety faced by the family members of the patient. 

                               OBJECTIVE 

To present the analysis of patient safety events also known as inci-
dents . Related to hospital. 

To present the analysis of patient complaint events also known as 
complaint logs. Related to hospitality. 

                                RATIONALE 

This study envisages to demystify this hospital management style and 
understand the building blocks of both Hospital (clinical) and Hospitali-
ty, in order to increase the overall patient delight. The focus is on – 

❖Patient Safety - Service oriented care 

❖Hospitality -Patient relationship services 

❖Quality management – Accreditation  

                               METHODOLOGY 

•Type of study : Descriptive 

•Setting : Royale Hayat Hospital, Kuwait 

•Data Source: Retrospective Incident Forms and complaint logs collected. 
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