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SALIENT FEATURES
➢ Caller need not dial separate numbers for separate 108 or 104.

➢ All three type of ambulances shall run under one umbrella through
one Service.

➢ Medical Advice shall be provided through same call center, internal
arrangements for transferring the call to advice section shall be done.

➢ PTSD is a mental health problem that some people develop after experiencing or witnessing a life-
threatening event, like combat, a natural disaster, a car accident, or sexual assault.

➢ Emergency workers like firemen, policemen, nurses and ambulance personnel are often affected.

Objectives
To measure the severity of stress among the
workers by using PTSD scale

Assessment of awareness of ambulance workers
towards their service.

To identify if a association exists between PTSD 
symptom levels with the work experience.
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Recommendations-
•Employee encouragement programmes like employee
entertainment, competitions should be organized.
•Counseling
•Short or long-term transfers to non-emergency duties on the
basis of stress severity should be done to keep the workers
motivated.
•To increase the awareness among the workers, proper re-
orientation programs should be scheduled and assessment of
the same should be done regularly.
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