Integrated Ambulance Project at NHM Rajasthan- Akanksha Yadav
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» Caller need not dial separate numbers for separate 108 or 104.

» All three type of ambulances shall run under one umbrella through

» Medical Advice shall be provided through same call center, internal
arrangements for transferring the call to advice section shall be done.

Objectives

PROJECT -1

Knowledge of respondents
regarding their work

To measure the severity of stress among the
workers by using PTSD scale
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Assessment of awareness of ambulance workers
towards their service.
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To identify if a association exists between PTSD
symptom levels with the work experience.
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METHODOLOGY

Convenience sampling
Pilots and EMTs of 108 ambulance
70

 Data collection from 108 base locations of
Jaipur,Dausa, Tonk,Ajmer.

questionnaire tool
including the PTSD stress severity scale adapted
and modified from Davidson trauma scale.

Reliability of the test- 0.9
Chi squared test

Top 5 stress symptoms
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Recommendations-
*Employee encouragement programmes like
entertainment, competitions should be organized.
*Counseling

*Short or long-term transfers to non-emergency duties on the
basis of stress severity should be done to keep the workers
motivated.

*To increase the awareness among the workers, proper re-
orientation programs should be scheduled and assessment of
the same should be done regularly.
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Severity of PTSD IN 108
ambulance workers

Trend Analysis PROJECT -2

Objectives

> PTSD is a mental health problem that some people develop after experiencing or witnessing a life- A Major chief complaints
threatening event, like combat, a natural disaster, a car accident, or sexual assault.
» Emergency workers like firemen, policemen, nurses and ambulance personnel are often affected.

B. District wise trends

C. Time based trends based on
past 6 months data

A. Major chief complaints

180000 .
- Epilepsy =3
% 235
| ﬁ B ehavioral B3
| Hazma: 44
: Irdu strial 44
Diszsters 24
100000
Hernorrhoids 13
A0000
Fluid retertion 16
60000 |
% i: } Ervironmentals 7
u
. B -ll-l‘ 54
0000 % 18
% 1? 11 12 7
: I I a9 87 d:ﬂ 5;1 372 371 333 38N 167 187 122 110 104 .
IIIII l;iiii___immmmmmssuu“““*“' z

1."" ..-ﬂ’ 3 -5‘
O Hﬁﬁ

AALLALES

i Sy

~+
«w'fﬂqq‘h ﬁﬁﬂf ﬁ l::‘., II:' ‘943 ,,;F‘ “g“‘:# tﬁ
) F& ﬁ"y\ o

stress E

Q000

Relationship of work experience

with stress symptoms

MNull hypothesis — There is no relationship
between experience and stress symptoms
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LOW 18 39
BORDERLINE =
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Chi sguared = 13.892

Hence, null hypothesis rejected indicating
that the stress symptoms vary according to
the work exsberience
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B. District wise trends :
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