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Introduction

Manipal Hospital Bangalore offers a wide range of Outpatient

Services. Manipal has largest number of OPD in Bangalore | have lea"’wd that pc()plc

serving 3000 patients per day. To serve 3000 patients per day
with patient satisfaction is a huge task for Manipal staff. \Vi ” forg ot Wh at y ou S ai d
b

According to Dona Badian, “Patient satisfaction is considered to
be one of the desired outcomes of care even on element of

health itself” and “information about patient satistaction cO le Wl “ f()r ’et What ou dld bUt

should be as indispensible to assessment of quality as to the p p é y 3 PHARMACY
design and management of health care facilities”. The process " | [1s 4
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feel.
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Objectives:

*To assess the level of patient satisfaction in Manipal Outpatient
Department

*To determine ways to enhance patient experience in the
Outpatient Department in terms of convenience, courtesy and
quality of care provided in Manipal Hospitals Bangalore.

The overall satisfaction in OPD has been calculated by assessing five COOUITY
services: Lobby service, Doctor service, Staff service, Laboratory service and r Al Are Gl NV SNac e OLUELIE '. |
Pharmacy service. The overall satisfaction is calculated by giving 0.20 AU ' ' WAHADHLY U
Research I\/Iethodology: weightage to Lobby, Doctor, staff, laboratory and Pharmacy. Thus, average . . g | . Nienlay |
numbers of patients have been calculated who are satisfied by the services L0 CH ‘ | | nhand
provided in OPD of Manipal hospitals. The average number of patients Is
then converted into percentage, so as to calculate overall percentage of the
satisfaction of patients in outpatient department of Manipal Hospitals.

Research Design. A cross-sectional descriptive study was

conducted in the Outpatient Department of Manipal Hospital
Bangalore. In order to achieve set goals, the feedback form
already in use in Manipal Hospital has been applied
accordingly.

Sample size: 120
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