
A STUDY ON ISSUE RETURN OF MEDICINES AND CONSUMABLES 

FROM NURSE STATION TO PHARMACY DEPARTMENT 

ABOUT COLUMBIA ASIA
Columbia Asia is the chain of hospitals in Asia, with medical facilities across India,

Malaysia, Vietnam, Indonesia.

The first hospital in India commenced operations in 2005 in Hebbal-Bangluru and

currently Columbia Asia operates eleven facilities

Columbia Asia Pune is a 100 bedded multi specialty hospital

Adhering to NABH and NABL standards

OBJECTIVES

To analyze the quantity & areas of issue return in the hospital

To identify the underlying causes

To provide suggestions to reduce issue return of medicines and consumables

RESEARCH METHODOLOGY

Study Design

Observational and Descriptive study

Inclusion Criteria

All IPD (In patient department), emergency, OT, ICU, NICU, Labour ward patients’

prescriptions were included

Exclusion Criteria

All OPD (Out patient department) patients’ prescriptions

Study Area

Pharmacy department at Columbia Asia Hospital, Pune

Time Duration of Study

4th April - 31st May, 2016

Source of Data

Primary and Secondary data

Primary data includes:-

Direct observations

Interaction with both the nursing staff and pharmacy staff

Secondary data includes:-

Required data was extracted from care21 system 

FINDINGS
Proportion of the issue return of 

medicine and medical supplies:-

Sum of quantity returned from individual 

departments:-

Quantity ordered v/s quantity returned

from individual departments:-

Sum of the returned quantities of 

individual items:-

REASONS OF HIGH ISSUE RETURN RECOMMENDATIONS
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