WAM ASTUDY ON ISSUE RETURN OF MEDICINES AND CONSUMABLES
- FROM NURSE STATION TO PHARMACY DEPARTMENT

ABOUT COLUMBIAASIA

Columbia Asia is the chain of hospitals in Asia, with medical facilities across India,

Malaysia, Vietnam, Indonesia.

The first hospital in India commenced operations in 2005 in Hebbal-Bangluru and

currently Columbia Asia operates eleven facilities

Columbia Asia Pune is a 100 bedded multi specialty hospital

Adhering to NABH and NABL standards

OBJECTIVES

To analyze the quantity & areas of issue return in the hospital
To identify the underlying causes

To provide suggestions to reduce issue return of medicines and consumables

RESEARCH METHODOLOGY

Study Design

Observational and Descriptive study

Inclusion Criteria

All IPD (In patient department), emergency, OT, ICU, NICU, Labour ward patients’

prescriptions were included

Exclusion Criteria

All OPD (Out patient department) patients’ prescriptions

Study Area

Pharmacy department at Columbia Asia Hospital, Pune

Time Duration of Study
Ath April - 31st May, 2016
Source of Data
Primary and Secondary data

Primary data includes:-

Direct observations

Interaction with both the nursing staff and pharmacy staff

Secondary data includes:-

Required data was extracted from care21 system

FINDINGS
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REASONS OF HIGH ISSUE RETURN

DAMA (Discharge
against medical
advice) discharge of
ICU patients

Prescription for three
or more days by
doctors

Dicharge date not
recorded in the system
and late capture of a
known discharge date

After prescription of
medication by
consultant, frequent
changes in it due to
var mtlon in the health
of individual results in
issue return due to
unconsumed medicines

Nurses order extra
quantities of syringes, |
baby (lmpel s and |
Cleansmo wipes than }
required according to
the doses prescribed by
the doctors

Issuing consumables
from store for
individual patient

For a particular
procedure like
delivery etc., the
required medicines
and consumables can
be dispensed in the
form of a kit that
contains all items

RECOMMENDATIONS

Prescription can be
given on daily basis, it
will reduce the
medicines returned
due to changes in
prescription

Once the discharge
date of the patients is
known, imperatively

record this information
as quickly as possible in
the system

‘ Recommendations I

-

Periodic training of

nursing staff to Nurses should order
ensure the syringes in
accurateness of the accordance to the
indenting practice injection prescribed

from medication by the doctors
stocked areas
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