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-   To understand the International Patient Safety goal 1 

    correct Patient Identification 

-  To identify problem areas in IPD and OPD  

-  To provide solutions for the problems identified 

                                    

   WHAT ?  

   Standard IPSG.1 
    The hospital develops and implements a process to   
     improve accuracy of patient identifications          
                                                                                                                                       

    Measurable Elements of IPSG.1 
                                   
1. Patients are identified using two patient identifiers, not  
     including the use of the patient’s room number or  
     location                                    
2. Patients are identified before providing                           
     treatments and procedures 
3. Patients are identified before any diagnostic  
     Procedures 
      
    HOW ?                                                                                                                       

           
     
                                                                                                      
                                          
                       
                                          
                                                                                                                      

   
WHY ?                                                                                                      

                                                                                                        

 

 

 

         

 

 

 

 

         

       

 

                                                                                         

                               

 

 

 

                                                                                                                      

 

 

Important moments  

to ensure correct  

patient identification 

-   The poster is based on descriptive study conducted    
    at IPD and OPD. Primary data collection is done      
    through observation check and staff interview                
    and secondary data collection through JCI patient         
    safety guide     
  
-   The sampling method used is purposive sampling  
    with sample size of 101 in IPDs and 97 in OPDs   
     

OPD CHECKLIST 

 

IPD CHECKLIST 

        FINDINGS                              
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IPD 

OPD 

  CONCLUSION                            

             CONCLUSION                            

      RECOMMENDATIONS                          

Between November 2003 and July 2005 ,United          

Kingdom National Patient Safety Agency reported 236   

incidents and near misses related to missing wristbands 

or ones with incorrect information. Patient misidentifica-

tion was cited in more than 100 individual cause ana-

lysed by United States Department of Veterans Affairs 

National Centre for Patient Safety from January 2000 to 

March 2003 

       METHODOLOGY 

In IPDs, low compliance is found in situation observa-

tion  check due to negligence of the nursing staff. In 

OPDs ,  low compliance is found in a) correct identifica-

tion practice check due to missing UHIDs in hand writ-

ten prescription papers and  b) staff knowledge  

To err is human but medical error is against humanity.  

We need to recognise crucial role of  nursing staff and 

train them. Strict implementation of well defined         

policies throughout  hospital is also needed. 
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-  To identify problem areas in facility safety 

-  To plan and implement compliance to facility safety           

 

-  Periodic training of the nursing staff 

-  Frequent audits                                            

-  Involve patients as  partners in healthcare 

 

     RECOMMENDATIONS                          

METHODOLOGY 

 OBJECTIVES        FINDINGS 

IPD CHECKLIST 

-  The poster is based on descriptive study conducted             
    at IPD . Primary data collection is done through obser 
    -vation check 

- Regular awareness drive for maintenance personnel 

- Frequent audits 

- Entry of doctors through access cards in unlatched        

   fire exits 

Coordinated actions of security, fire safety, engineering 

and administrative departments with regular training 

of personnel involved can lead to improved facility 

safety 

OBJECTIVE 

DEFINITION 

(Source of Data : JCI Patient Safety Solutions, Volume 1, Solution 2, May 2007) 


