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Introduction

Objectives

Pharmacy 1s the branch of health sciences dealing B | . -
with the preparation, dispensing and proper . To study and streamline the pharmacy billing process. FEEDBACK RESULTS

To 1dentify the gaps associated with the process.
To 1dentify their underlying causes.
To study the patient’s satisfaction during billing procedure. Time consumed during process

utilization of drugs.
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There should be proper coordination among staff so that there is proper hand-
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It should be ensured that patients are in queue Roll No. 1554



