
PATIENT SATISFACTION SURVEY - OPD

  

Sample size = 50 (10% of average daily load)

 

Recommendations

Sample size = 50 (50% of bed occupancy state)

 

Reasons for improvement in Satisfaction Level

1. Enhancement of soft skills by sensitising the 

staff towards patient welfare through regular      

training and personal interaction by 

Commandant & Senior Registrar.

2. Improvement in Lab facilities. 

3. Improvement in Dispensary procedures. 

4. Provision of ACs ,TVs & Water Coolers in all 

wards and waiting area. 

5. Automation of Medical Store  & Record 

Section.

6. Improvement in quality & capacity of seating 

in waiting area. 
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BACKGROUND
A good medical care in service hospitals  has 

great impact on a soldier’s morale & motiva-

tion. It not only rejuvenates the soldiers but 

also enhances their faith in the organization.

Patient satisfaction  thus is an important and 

effective indicator to judge  functioning of  

hospitals.

RESEARCH OBJECTIVES
To determine patient’s perception on           

functioning of the hospital.

To determine patient satisfaction level trend.

RESEARCH METHODOLOGY

Design - Quantitative, Descriptive Survey

Sampling - Non - Probability, Convenience,  

Purposive.

Tool - Questionnaire

Technique - Structured Interview

Data analyses - Frequency count, cross sec-

tional analysis of descriptive statistics.

Ethical issue - Verbal Informed Consent
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BEST THING

Advice and Treatment by staff

Progress Check by Doctors

Availabilty of staff after office hrs
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GRADING OF DOCTORS ON THESE ASPECTS 
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GRADING OF RECEPTION CELL 
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Tele/Mob enquiry sys to check avail of…

Should have MMR

Entertainment for kids in Peadiatric OPD

More doctors should be avail for Med…

Toilets need cleaning

Soft music in waiting area in Med OPD

Priority to be given to elder patients

Treatment should be effective

Old medicines should not be given

Main gate should be open 24x7

Separate waiting room for offrs in Med…

Offrs waiting room should have info sys

Offrs waiting room is congested

OPD schedule should be avail at main…

Canteen/outlet of kids items

Asssistant to doctors needs training

More doctors required

Control of patient on Offrs OPD adys

Parking area needs improvement

Signages need improvement

More water coolers needed 7% 
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