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NTRODUCTION

Traditional thinking would sa
specifications ,that is does the ;

Quality is one of the key decisio
highly competitive global market .

Vital to increase
satisfaction.

Difficult term to def
different people.



CONCEPT OF QUALITY



JIMENSIONS OF HEALTH CARE
QUALITY

the degree to which the care and service provided
ical needs ,given the current state of knowledge.

the degree he care and services are accessible and

t the individuals clinica

y- the practitioners ability to achieve both desired clinical
nts satisfactions .

the optimum utilization of resources to produce the desired

revention- the degree to which are promote health and prevent disease.



ocial and economic benefits.

«Increase the health status.



How to meast

What tools




SHATLENGES IN HEALTH QUALITY

er structure -politicians, doctors, department,

o0 manage these complexities.






| Jot discr 1ination(behalf of castism, gender
sex, birthpalace)
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Training
aids

Team work
Process analysis
Data monitoring

Change process sharing e

Competition




ct from healthcare:

Ithcare should be

od outcomes .






