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The over-the-counter drugs are 

the drugs which can be 

purchased without prescription

Currently in India there are no 

proper set of guidelines in OTC 

and here the unscheduled drugs 

are sometimes considered as 

OTC

The main growth factors which 

is responsible for consuming 

OTC are patient convenience, 

time and cost efficient and 

avoiding of hospitals

OTC is undoubtedly both useful and harmful, 

in one side it helps the patients by providing 

medicines at their ease, helps to reduce 

hospital bills, and on other side it can cause 

adverse effects if there are no proper 

guidance 

Pharmacist is the most suitable person to 

recommend the proper usage of OTC knowing 

all the safety protocols and understanding the 

patient behavior and symptoms

Introduction

The pharma companies take recommendations 

and surveys from pharmacist because they know 

the market reality that is which drug has higher 

sales and which one has the lower sales , they 

also know the competitor market their 

promotional strategies also, they have the idea of 

patient perception towards each brand of the 

drugs



OBJECTIVE

To assess the practices 
of pharmacist regarding 

over-the-counter 
medication

To evaluate the various 
influencing factors and 

patterns of over-the-counter 
drugs in Chennai city



Research Methodology 

Duration – 3 months

Primary data will be 
collected from the 
survey by pharmacist.
Secondary data will be 
collected from published 
journals, literature, and 
reference books, along 
with this statistical 
information will also be 
accessed in research 
study

Type of research –
Primary and 
secondary research

Data analysis – The 
data analysis in the 

current study will be 
done by using simple 

statistical tools like 
Excel and survey will 

be collected by google 
form

Sample size – 60 
pharmacists

Inclusion criteria –
Pharmacist and 

pharmacy shops



Results and Findings
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By describing symptoms

By taking brand name

By taking generic name

By prescription

By showing old samples

How the patients ask about OTC mostly  

5%

31.70%

36.70%

26.70%

Average number of patient request OTC in a day

5 to 10 10 to 20 20 to 30 More than 30



71.70%

30%

21.70%

40%

45%

11.70%

Most commonly dispensed OTC drugs in your 
pharmacy  

Analgesic/Antipyretic

Antihistamines

Antidiarrhoeals

Multivitamins

Gastritis and antacids

Antiemetics

63.30%

31.70%

35%

38.30%

20%

15%

Patient feedback

Brand name

Formulation/ API

Doctors recommendation

Price

Advertisements/sales rep

Factors influencing pharmacist to dispense OTC 
product 



83.30%

21.70%

35%

6.70%

Type of medical counselling is given while dispensing 
OTC

Dose and frequency

Adverse effects

Precautious and special
instructions

Proper storage conditions

Yes
37%

Sometimes 
depending on the 

symptoms
56%

No
7%



Sometimes
32%

Yes
45%

No
23%

51.70%

23.30%

45%

39%

10%

Long term or chronic
use of OTC

Use of OTC for
prescription
indications

Taking doses too
frequently

throughout the day

Use of multiple OTC
with same API.

Taking OTC and
prescribed

medicines at same
time

Main reason for the inappropriate use of OTC 



Pharmacists have traditionally played an important role

in the healthcare system. the findings show that OTC

medicine is used for common conditions in Chennai.

Pharma businesses should employ appropriate

promotional and commercial channels to raise OTC

brand awareness, and they may also enlist the support of

pharmacists and other health service providers

When the prescription brand was not available,

about 45% of the participants in this study

indicated they changed brands without seeing their

doctor

In this study, it shows that the majority of 

pharmacist (58%) offer advice when giving 

medications. according to the findings of this 

study, 83.3 percent of pharmacists counselled 

patients or their attendants on the dosage 

and frequency of OTC medications

The final link between medication and patients 

is pharmacists and drug dispensers. as a result, 

pharmacists may be able to play an important 

role in changing patients' self-medication 

habits. they can also present the patient with 

appropriate, clear, and relevant information 

about their drugs as well as various kinds of 

OTC drug use

CONCLUSION
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