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Note : Attempt all Questions. Each question carries 10 marks.

1. Define Management Information System? How does it help in decision-making? Describe the
decision-making process indicating role of MIS in the process.

2. Whatis the ‘systems approach’? Mention its key elements and describe how systems approach is
relevant for the Management Information System?

3. What s the process of developing MIS (Describe the key steps of developing MIS)?

4. What are the major attributes a good indicator should have?

5. Define ‘Monitoring’ and ‘Evaluation’. What are the key differences between ‘evaluation’ and
‘monitoring’?

6. What are the major factors that affect the use of information in an organization?

7. What is impact evaluation? Give any five key standards of a good evaluation?
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